Interpreting and translation
There are a range of organisations that provide interpreting and translation services in
Newcastle. This section gives information on some of these.

Bilingual Services and Interpreted Advice
If your first language isn't English, you may sometimes need an interpreter or
translator to help you understand what is being discussed. This is particularly
important if you are having a carer's assessment or receiving medical advice.
There are several ways in which you can access interpretation services depending on
when and where you need them. Here are a few suggestions of where you might find
an interpreting or translation service in Newcastle.
Newcastle City Council offer a range of ways to access their services. They can
arrange British Sign Language (BSL)/English interpreters, lipspeakers, notetakers,
deafblind interpreters and speech to text reporters.
Language Empire are a National organisation that provide a wide-range of services
for companies, organisations, charities, businesses and service providers. Their
services include:
• Face-to-Face Interpreters
• Document Translation of any kind
• Telephone and Voice Interpreting
• British Sign Language
The National Register for Public Service Interpreters is the UK's independent
voluntary regulator of professional interpreters specialising in public service. The
National Register is free of charge to access and searchable online.
The North East British Sign Language website shows a list of the professional sign
language interpreters working in the North East.
The NHS 111 service now has a British Sign Language interpreter, provided by

InterpreterNow, available via computer webcam from 8am to midnight. Using your
computer and webcam, you make a video call to a BSL interpreter. The interpreter
telephones an NHS 111 adviser and relays your conversation with them. The NHS
111 adviser will ask you questions to assess your symptoms, then give you the
healthcare advice you need or direct you straightaway to the local service that can
help you best.

Translated Health Information
The NHS provide online language translation.
The HAREF network will identify areas where it is difficult to access the information
you need.
You can access interpreting services through your GP, nurse practitioner, other
health service and local organisations.
Information NOW uses Recite ME so that you can translate an article, ifnormation,
organisation or event into your language of choice. There are also a number of
translations into an audio file including Hindi, Chinese and most European languages.
The Patient Information Centre offers a range of health related information
including;
• medical conditions
• procedures and treatments
• details about self help and support groups
• information about complaints procedures
• copies of leaflets in many languages
NHS online has health information in a range of languages other than English.
NHS 111 has a confidential translation service. To speak to someone in a language
other than English, call NHS 111. When your call is answered, say the English name
of the language you would like to use. Wait on the line until you are connected to an
interpreter, who will help the NHS 111 staff to give you the health information or
advice you need.
Alternatively, you can ask a friend or relative to make the call on your behalf. Wait

until an interpreter is on the line before you explain why you are calling.
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Useful Organisations
Patient Information Centre ? Cumbria, Northumberland, Tyne and
Wear NHS Foundation Trust (CNTW)
Website: www.cntw.nhs.uk
Telephone: 0191 246 7288
Address: St Nicholas Hospital, NE3 3XT

Newcastle upon Tyne Hospitals NHS Foundation Trust
Website: www.newcastle-hospitals.org.uk
Telephone: 0191 233 6161
Address: Freeman Hospital, NE7 7DN

Newcastle City Council
Website: www.newcastle.gov.uk
Telephone: 0191 278 7878
Address: Civic Centre, NE1 8QH

NHS
Website: www.nhs.uk
Telephone: 0191 278 7878

North East British Sign Language English Interpreters

Website: http://www.northeast-bslenglish-interpreters.co.uk
Telephone: 07790 959884
Address: 24 Henry Street, NE3 1DQ

Connected Voice - Haref
Email: haref@connectedvoice.org.uk
Website: https://www.cvsnewcastle.org.uk/our-services/haref
Telephone: 0191 232 7445
Address: Higham House, NE1 8AF

Language Empire
Website: http://www.language-empire.com/
Telephone: 0845 370 2002
Address: Deeplish House, OL11 1NA

National Register for Public Service Interpreters
Website: http://www.nrpsi.org.uk/
Telephone: 020 3206 1400
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