Finding friends
When you get older, you may find that your friends and family become fewer or that you see
them more infrequently. This can be for many reasons, such as bereavement, ill health, disability
or simply due to people moving away from the area that you live in. It may be that you are living
alone for the first time in many years if your partner has passed away, or your relationship has
ended for other reasons, such as divorce.
Loneliness and isolation can be a huge problem for older people and it can have a detrimental
effect on your wellbeing and health. In this section we have provided information about some
ways in which you can meet new people and make friends.

Friendship
There are many ways in which you can make new friends; the most obvious being to join a group
of like-minded people. You can do this by thinking about the things that you enjoy doing and
finding a group that you can join. If you don’t have a hobby, try reading the following sections of
our website for some ideas:
Hobbies
Fitness
Lifelong learning
Libraries

Holidays
Travelling alone may seem daunting at first, but there are many travel companies that specialise
in organising holidays for older or single people. Visit our section on Taking a holiday for more
detailed information about how to arrange a trip or find a holiday that suits your needs.

Local clubs and community centres
If you don’t want to travel too far, there should be plenty of opportunities in your local area to
meet new people and spend time in other people’s company. Have a look at our Directory of
Organisations for details of groups in the area you live in. You can now search by postcode and
area to see organisations that operate in your area. You may also like to see our information on
Day centres and lunch groups.
Meetup is an online network of local groups. You can organise a local group or find one of the
thousands already meeting up face-to-face. More than 9,000 groups get together in local

communities each day, each one with the goal of improving themselves or their communities.
Chain Reaction run a Sunday social club at the Laing Art Gallery every Sunday at 2.30pm. The
group is free and open to anyone who would like to pop along for some company and a cup of
tea.
Hand in Hand run lunch and reminiscence clubs for men and women over 65 in Wallsend and
Heaton. Clubs meet at Trinity Wallsend Methodist Church Hall on Tuesdays from 11am –
2.30pm, and at Heaton Methodist Church on Tuesdays from 1.30pm – 3.30pm.
Heaton Probus Club is a local club for retired and semi-retired men which offers friendship,
companionship, and the opportunity to meet new people who meet fortnightly(Wednesday) 10.00
am for a 10.30 start.

Tea parties
Reengage offer monthly afternoon tea parties for people over 75 who live alone. The tea parties
take place on Sundays and involve small groups of people. The parties provide an opportunity to
meet new people, both volunteers and other guests to make lasting friendships. You can join a
group as a guest or a volunteer.

Volunteering
This is great way to meet new people and also to give something back to your community at the
same time. Our section on Volunteering will give you some ideas about ways in which you can
give your time. Volunteering is also an excellent way of learning new skills and building up your
confidence.

Befriending
If you are isolated and are unable to get out and about, you may benefit from a befriending
service. This means that a volunteer will visit you, usually in your own home, to provide you with
some company. Some services offer telephone befriending, which involves a volunteer
contacting you for a chat over the telephone on a regular basis. We have listed here some
organisations that may be able to provide you with a befriender:
Chain Reaction is a service commissioned by Newcastle City Council that supports older people
(55+) to live independently in the community.
By promoting the use of community-based resources and facilities, Chain Reaction helps people
to lead happier, healthier lives. It supports and sustains friendships in order to combat social
isolation and to increase a sense of good emotional health and wellbeing
Chain Reaction is provided by three partner organisations:
Search

KeyRing
Mental Health Concern
Together they have knowledge and experience of working with older people, those who have a
learning disability, and people with poor mental health.
Ways to Wellness service helps people in the West of Newcastle to manage their long-term
conditions, which may include activities such as:
Getting involved in local groups and activities
Accessing specialist services and support
Healthy eating and getting more active
Getting support around benefits and welfare rights
Caring Hands is a charity whose mission is to sustain the independence and quality of life of
older and disabled people living in the East End of Newcastle. They provide a wide range of
services designed to help older and disabled people to live independently and to improve their
quality of life.
Independent Age provide Friendship Services for older people through phone calls, visits,
telephone discussion groups and more.
Royal Voluntary Service offers a Befriending service where older people can be matched with a
volunteer who can offer visits and time for a chat.
The Silver Line is the confidential, free helpline for older people across the UK open every day
and night of the year. Specially trained helpline staff offer
information, friendship and advice
signposting to local groups and services
regular befriending calls
protection and support to those who are suffering abuse and neglect

Socialising online
There are a number of ways of finding new friends, or a partner online. Many of these services
are free of charge, but some online dating sites charge a monthly fee.
Social Networking section on Information Now

Other useful information
Finding a partner page on Information NOW
Food and Friends article on Information NOW
Outsiders is an organisation that offers social opportunities and a sex and disability helpline

to people with physical, learning and social disabilities.
WinG Outdoor Club is an outdoor education activity charity that offers outdoor activities to a
range of client groups from the Tyne and Wear area. They specialise in health and well being
promoting enjoyment through outdoor activities.
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Useful Organisations
Caring Hands Charity
Email: contact@caringhandscharity.org.uk
Website: www.caringhandscharity.org.uk
Telephone: 0191 261 5234
Address: 34 Wretham Place, NE2 1XU

Nexus
Email: customerservices@nexus.org.uk
Website: www.nexus.org.uk
Telephone: 0191 203 3333

Independent Age
Email: charity@independentage.org.uk
Website: https://www.independentage.org/
Telephone: 0191 731 4000
Address: The Grainger Suite, Dobson House, NE3 3PF

Volunteer Centre Newcastle
Email: karen.watson@volunteeringmatters.org.uk
Website: www.volunteercentrenewcastle.org.uk
Telephone: 0741 9988 821
Address: “Good Space” Floor 2, Room 5, NE1 6RQ

SAGA Holidays
Email: reservations@saga.co.uk
Website: https://travel.saga.co.uk/
Telephone: 0800 096 7242
Address: The SAGA Building, CT20 3SE

REengage
Email: jane.murphy@reengage.org.uk
Website: www.reengage.org.uk
Telephone: 0800 716 543
Address: PO Box 147, NE20 2AS

Equal Arts
Email: information@equalarts.org.uk
Website: www.equalarts.org.uk
Telephone: 0191 261 1619
Address: Newcastle City Library, NE1 8AX

Outsiders
Email: info@outsiders.org.uk
Website: https://www.outsiders.org.uk/outsidersclub/
Telephone: 0191 261 1619

Mature Times
Email: editorial@maturetimes.co.uk
Website: www.maturetimes.co.uk
Telephone: 01275 852 317
Address: Suite G, The Old Vicarage Business Centre, BS48 1RN

Hand in Hand
Email: admin@handinhandproject.org.uk
Website: www.handinhandproject.org.uk
Telephone: 01275 852 317
Address: Trinity Methodist Church, NE28 8SA

KeyRing
Email: catriona.hackney-huck@keyring.org
Website: http://www.keyring.org
Telephone: 07917 686658
Address: KeyRing, NE1 6QE

The Silver Line
Email: info@thesilverline.org.uk
Website: www.thesilverline.org.uk
Telephone: 0800 4 70 80 90

Royal Voluntary Service (RVS)
Email: tynewearhub@royalvoluntaryservice.org.uk
Website: www.royalvoluntaryservice.org.uk
Telephone: 0191 300 9334
Address: Correspondence to:, NE30 2AY

LaterLife
Email: laterlifeenquiries@laterlife.com
Website: http://www.laterlife.com
Telephone: 0191 300 9334

Chain Reaction

Email: info@chainreaction-newcastle.co.uk
Website: http://www.chainreaction-newcastle.co.uk/
Telephone: 0191 273 7443

Ways to Wellness
Email: info@waystowellness.org.uk
Website: http://waystowellness.org.uk
Telephone: 0191 208 6555
Address: 2nd Floor, Biomedical Research Centre,, NE4 5PL

WinG Outdoor Club
Email: nickcoates.wing@gmail.com
Website: www.wingoutdoorclub.org
Telephone: 07506 176 888

Meetup
Website: https://www.meetup.com/
Telephone: 07506 176 888

Heaton Probus Club
Email: geoffgarrettuk@googlemail.com
Website: http://www.stgeorgesurc.org.uk/communityusers.html
Telephone: 07944 821 404
Address: St Georges URC Church, NE7 7AA

Related Articles
Nexus TaxiCard Scheme – Accessible Transport
Public transport

Concessionary travel
Museums and attractions
Things to do in Newcastle
Volunteering
Hobbies
Taking a holiday
Fitness activities
Lifelong Learning
Finding a partner
Sex in Later Life
Keeping in Touch Online
Social Networking
Food and friends
Mobile phones

