Homeless or worried about becoming
homeless
Local help and support is available if you are homeless, have to leave your home or are under
threat of eviction.

I’m worried that I may become homeless or I am homeless?
The first thing you should do is to contact Newcastle City Council’s Housing Advice Centre.
Staff at the Housing Advice Centre can help you to maintain your existing accommodation or help
find you alternative accommodation.
You may be eligible for support with your mortgage interest or loans you have taken out for
repairs or improvements to your home. Usually you would be on a qualifying benefit to be eligible
such as income support. job seeker’s allowance and universal credit.
Newcastle City Council has a legal duty to provide advice and assistance free of charge to you
if you are homeless or are ‘threatened with homelessness’. This means that you are going to
become homeless within 56 days and there is nothing you can do about it. For example, if you
have a notice from the court saying that your home is going to be repossessed in 4 weeks.
Newcastle City Council decide who is vulnerable and needs assistance. People over retirement
age are usually considered to be vulnerable due to their age. For more information please visit
www.newcastle.gov.uk.

Local housing and homelessness support
Shelter North East provides free and confidential support and advice to people who are
homeless or badly housed. If necessary, they can also arrange interpreting services and home
visits. They also have a free national housing advice helpline.
Crisis Skylight Newcastle offer advice and support to help people into a home, training and
employment. They also have a wide range of activities and accredited courses.
Night Stop North East gives homeless young people, aged 16 to 25, a place to stay in a trained
volunteers’ home for the night. This emergency accommodation for is arranged on a night by
night basis.
Young people receive a private room, warm meal and somewhere safe to stay for the night, while
Depaul UK look for a more permanent solution.

Women’s Refuges
Women’s refuges are for women who have to leave home because of violence or threats of
violence, usually from a partner or ex-partner, or from a forced marriage. Refuges generally
aren’t able to house women who are suffering from neighbourhood harassment. If this is the
case, see our Neighbourhood problems section for information.
Women’s refuges are usually ordinary houses that are shared by women and children. Women
do not have to go to a refuge in their own area and the address of a refuge is kept secret to
protect women from violent partners. The staff can help with claiming benefits and helping you to
find more permanent housing.
Newcastle Integrated Domestic Abuse Service have a refuge for women and their children
who are moving from abusive relationships. It’s open 24 hours a day. They can support men who
need alternative housing to leave abusive relationships. You can be referred to this service or
contact them directly. They also offer:
an outreach service where they support people at risk of abuse
independent advice about domestic and sexual violence for victims at high risk of harm
support with housing and legal issues, access to benefits, training, employment and finding
schools and childcare
Newcastle Women’s Aid offer 1 to 1 or group support to help recover after experiencing
domestic abuse.

Support to access health services
You do not need a permanent address, identification or to declare your immigration status to
register with a GP surgery.
If you are having problems registering with a GP practice because you don’t have identification or
an address you can: ask to talk to the practice manager and suggest that you use the GP surgery
address to register. You can request ‘My Right to Healthcare’ cards from Groundswell and
NHS England.
If you’re still having problems registering with a GP, you can make a complaint to NHS
England.
Homeless Health Peer Advocacy Service
Crisis offer support to anyone experiencing homelessness in Newcastle and Gateshead, to
address health issues they have. The service is free and confidential. Their Homeless Health
Peer Advocacy service helps to improve your confidence to use health services. Health
advocates can support you with things like:
GP registration
preparing and getting to health appointments. This includes hospital services, testing,
opticians, pharmacy, mental health, drug and alcohol services

supporting you with any follow up
Support is given by a trained volunteer who has lived experience of homelessness. They do this
by working on a 1 to 1 basis with people referred to the service, face to face, over the phone or
by video conferencing.
To access this service you need to complete a short referral form, or you can give them a referral
over the phone. Email: healthnownewcastle@crisis.org.uk or call 07989 214 518
If you are a refugee or asylum seeker you can find more on support available in Newcastle.

Support for homeless people
Help if you are homeless tonight Newcastle City Council
Help to keep your home Newcastle City Council
Help to find a home Newcastle City Council
The Joseph Cowen Healthcare Centre provides access to healthcare for those street
homeless or in temporary accommodation who cannot access mainstream healthcare
services. The drop in centre offers a daily GP service, a nurse, access to mental and sexual
health support, a needle exchange, women only services, an outreach service, information,
guidance and signposting for housing and benefits, bathing facilities and somewhere to drop
in for a hot drink.
Report rough sleeping to Newcastle City Council you can contact the council if you have
any concerns about a person who might be rough sleeping.
Oasis Community Housing is a charity which works with homeless and vulnerably housed
people in Gateshead. They support people in emergency situations to help establish their
independence. They have a number of specialised projects including: 24 Hour supported
accommodation projects for young people; Housing and support services for vulnerable
families; and services and accommodation for homeless people.
Street Paws provides free accessible vet care and kennel provision to homeless people and
those in crisis across the UK.
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Useful Organisations
Citizens Advice Newcastle (CAN)
Website: http://citizensadvice-newcastle.org.uk
Telephone: 0191 229 2750
Address: 4th Floor, City Library, NE1 8AX

Shelter North East

Email: shelternortheast@shelter.org.uk
Website: www.shelter.org.uk
Telephone: 0344 515 1601
Address: 140-150 Pilgrim Street, NE1 6TH

Housing Advice Centre – Newcastle City Council
Email: housingadvicecentre@newcastle.gov.uk
Website: https://www.newcastle.gov.uk/services/housing/housing-advice-andhomelessness/what-do-if-you-need-housing-advice-or-are-homeless
Telephone: 0800 1707 008
Address: City Library,

Newcastle Women’s Aid
Email: office@newcastlewomensaid.org.uk
Website: www.newcastlewomensaid.org.uk
Telephone: 0191 261 0504
Address: Newcastle Womens Aid, NE6 1HZ

Active Inclusion Unit at Newcastle City Council
Email: activeinclusion@newcastle.gov.uk
Website: www.newcastle.gov.uk/homelessnesspreventionforprofessionals
Telephone: 0191 277 1707
Address: Housing Advice Centre, NE1 6SQ

Tyne Housing
Email: info@tynehousing.org.uk
Telephone: 0191 265 8621
Address: St Silas Church Building, NE6 1PG

Oasis Community Housing

Email: info@oasiscommunityhousing.org
Website: https://oasiscommunityhousing.org/
Telephone: 0191 477 3535
Address: FL 1-4, 7-8 Delta Bank Road, , NE11 9DJ

Joseph Cowen Healthcare Centre
Email: info@tynegroup.org.uk
Website: https://www.tynehousing.org.uk/what-we-do/wellbeing/joseph-cowen-centre/
Telephone: 0191 265 8621
Address: 8 Wilfred Street, NE6 1JQ

Report Rough Sleeping to Newcastle City Council
Email: roughsleeping@newcastle.gov.uk
Website: https://newcastle.gov.uk/housing/housing-advice-and-homelessness/what-to-do-if-yousee-a-rough-sleeper
Telephone: 0191 278 3899
Address: Housing Advice Centre , NE1 6SQ

Newcastle Integrated Domestic Abuse Service (NIDAS)
Email: Nidas.Team@thirteengroup.co.uk
Website: www.newcastleidas.co.uk
Telephone: 0191 214 6501

Night Stop North East – Depaul UK
Email: nightstopne@depaulcharity.org.uk
Website: https://www.nightstop.org.uk/NightstopNE
Telephone: 0191 253 6164

Street Paws
Email: streetpaws.northeast@yahoo.com

Website: https://streetpaws.co.uk/
Telephone: 07972 918 189

Street Zero (Newcastle Homeless Commission)
Email: team@streetzero.org
Website: https://streetzero.org/
Telephone: 0191 278 3899
Address: c/o UNW Accountants, Citygate,, NE1 4JE

Crisis Skylight Newcastle
Email: enquiries.newcastle@crisis.org.uk
Website: https://www.crisis.org.uk/get-help/newcastle/
Telephone: 0191 222 0622
Address: City House, NE1 2AF
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