
North East Ambulance Service (NEAS)
North East Ambulance Service (NEAS) provide ambulances in emergency situations across the
North East. They also run the: Accident & Emergency 999 service, NHS 111 service and patient
ambulance transport to get you to a clinic.

When you call 999 in an emergency or NHS 111 for help the call handler will ask you questions
to find out what you need. In an:

urgent but not life threatening situation a professional will call you to discuss your
symptoms and offer advice. They may offer you an appointment at an urgent treatment
centre.
emergency, they will send an ambulance to you or advise you to go to Accident and
Emergency (A&E).

The Patient Transport Service provides pre arranged ambulance transport for patients with a
medical condition and can’t make their own way to hospital for an appointment or need extra care
on the journey. See their website for more details on how to book. To cancel transport use
their freephone telephone number below.

Relay UK is the emergency text messaging service for deaf, hard of hearing, or speech-impaired
people to contact emergency services.

Last updated: June 1, 2023

Telephone: 0191 215 1515

Telephone note: Patient Transport Newcastle and Northumberland

Telephone 2: 0191 301 7687

Telephone 2 note: North Tyneside, South Tyneside and Gateshead

Telephone 3: 0300 111 0247

Telephone note 3: Cancel patient transport booking (any area)

Website: https://www.neas.nhs.uk/

Website 2: https://www.neas.nhs.uk/about-us/patient-feedback/complaints,-compliments-and-
comments.aspx

https://www.informationnow.org.uk/article/walk-in-centres/
https://www.informationnow.org.uk/article/walk-in-centres/
https://www.neas.nhs.uk/our-services/patient-transport-service.aspx
https://www.informationnow.org.uk/organisation/emergency-sms-service/


Cost: Free
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