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Council Tax Support

What is Council Tax?

Council Tax is set by local councils to help pay for local services like policing and refuse
collection. It applies to all domestic properties, including houses, bungalows, flats, maisonettes,
mobile homes or houseboats, whether they are owned or rented.

Council Tax is worked out by your local council, which sets the rates for each year. The amount
you have to pay depends on the value of your property and the current rates for your local council.

Am | eligible for Council Tax Support?

You can claim Council Tax Support if you are:

on income support or job seekers allowance
on a low income

employed or self employed

in receipt of pension credit

This will mean you will have some, or all, of your Council Tax paid for you. Council Tax Support is
paid to you through a reduction of your Council Tax bill. Read more at Newcastle City Council
website

How much Council Tax Support is available?

For more information please visit Council Tax Reductions.

How can | apply for Council Tax Support?

You can apply for Council Tax Support at

e Online at www.newcastle.gov.uk
e Contact Newcastle City Council: Council Tax Enquiries

Search Newcastle, a resource centre for older people in the West of Newcastle, run an advice
drop-in where you can get help with council tax problems and completing application forms. The
drop-in is open Monday to Friday, from 10am to 1pm.



https://new.newcastle.gov.uk/council-tax/claim-council-tax-support-if-you-are-low-income
https://new.newcastle.gov.uk/council-tax/claim-council-tax-support-if-you-are-low-income
https://new.newcastle.gov.uk/council-tax/council-tax-discounts-exemptions/
https://new.newcastle.gov.uk/council-tax/council-tax-discounts-exemptions/
https://www.informationnow.org.uk/organisation/newcastle-city-council-council-tax-enquiries/
https://www.informationnow.org.uk/organisations/76/search

How can | check my council tax rates?

MyAccount allows you to access your council tax, housing benefit and business rates online for
free 24 hours a day, seven days a week. This is a secure online service for Newcastle residents
and businesses.

You can use MyAccount to:

Check your account whenever you want

Get access to your bills and notifications securely

Get email alerts when new bills or notifications are issued
Notify Newcastle City Council immediately of any changes

Or alternatively contact Newcastle City Council: Council Tax Enquiries

Where can | get benefits advice?

You can get benefits advice from a local independent service. They can help guide you through
the application process and explain how some benefits may impact upon another:

Citizens Advice Newcastle give advice to anyone in Newcastle

Newcastle City Council can give their tenants benefit and debt advice

Newcastle Welfare Rights Service give advice to people in priority groups including those
over 65. They have self help material on their website.

Search Newcastle give benefits advice to older people in the West of Newcastle

Find more about benefit advice services in Newcastle

Search for Benefits advice organisations
Location:

Postcode:
Search

Other Useful Information

e Money Advice Service provides online information on the full range of benefits that you may
be entitled to. This also includes where to find more help and advice.

e Payment Exception Service was introduced as cheques are no longer used to pay state
benefits and Pension credit. Information Now has more details on the service available to
those unable to use bank accounts.



http://www.newcastle.gov.uk/myaccount
http://informationnow.org.uk/organisations/205/newcastle-city-council-council-tax-enquiries
https://www.informationnow.org.uk/organisation/citizens-advice-newcastle/
https://www.informationnow.org.uk/organisation/community-housing-offices/
https://www.informationnow.org.uk/organisation/newcastle-welfare-rights-service/
http://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/benefits-information
https://www.informationnow.org.uk/organisation/search/
https://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/useful-contacts
https://www.informationnow.org.uk/organisation/money-advice-service/
https://www.informationnow.org.uk/article/payment-exception-service/

e Housing Payments — are additional payments available from Newcastle City Council that you
can apply for if you are finding it difficult to pay your rent and already receive Housing Benefit.
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Useful Organisations

Citizens Advice Newcastle (CAN)

Email: citycab@newcastlecab.org.uk

Website: http://citizensadvice-newcastle.org.uk

Telephone: 0808 223 1133

Address: 4th Floor, City Library, NE1 8AX

Newcastle Welfare Rights Service

Email: welfare.rights@newcastle.gov.uk

Website: www.newcastle.gov.uk/welfarerights

Telephone: 0191 277 2627

Address: *POSTAL ADDRESS ONLY - No face-to-face advice is given here, NE7 7LX

Newcastle City Council: Council Tax Enquiries

Website: https://www.newcastle.gov.uk/counciltax

Telephone: 0191 278 7878

Address: Council Tax Section, NE1 8QH

Housing Benefit enquiries at Newcastle City Council

Website: https://www.newcastle.gov.uk/services/benefits/housing-benefit/housing-benefit-and-
council-tax-reduction-useful-forms

Telephone: 0191 278 7878

Address: Benefits Department, NE1 8QH


https://newcastlecc-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish%3A//AF-Process-03169e7e-572a-46da-81e0-6e2c6f75fcd8/AF-Stageae936081-c20f-4a83-a1d2-67585f9681f7/definition.json&redirectlink=/en&cancelRedirectLink=/en&accept=yes&consentMessageIds[]=4
http://citizensadvice-newcastle.org.uk
www.newcastle.gov.uk/welfarerights
https://www.newcastle.gov.uk/counciltax
https://www.newcastle.gov.uk/services/benefits/housing-benefit/housing-benefit-and-council-tax-reduction-useful-forms
https://www.newcastle.gov.uk/services/benefits/housing-benefit/housing-benefit-and-council-tax-reduction-useful-forms

Money Helper

Email: pensions.enquiries@moneyhelper.org.uk

Website: https://www.moneyhelper.org.uk/en

Telephone: 0191 278 7878

Address: Holborn Centre, EC1N 2TD

Citizens Advice Northumberland

Website: https://www.citizensadvicenorthumberland.org.uk/

Telephone: 0800 144 8848

Address: Post Office Chambers, NE63 8RH

Related Articles

Attendance Allowance

Disability Living Allowance (DLA)

Housing Benefit

Dealing with debt

Getting advice about your finances

How to pay for adaptations to your home

Advocacy support to get your voice heard

Universal Credit

How to challenge a benefit decision

Managing your money



https://www.moneyhelper.org.uk/en
https://www.citizensadvicenorthumberland.org.uk/
https://www.informationnow.org.uk/article/attendance-allowance/
https://www.informationnow.org.uk/article/disability-living-allowance-dla/
https://www.informationnow.org.uk/article/housing-benefit/
https://www.informationnow.org.uk/article/dealing-with-debt/
https://www.informationnow.org.uk/article/getting-advice-about-your-finances/
https://www.informationnow.org.uk/article/how-to-pay-for-adaptations-to-your-home/
https://www.informationnow.org.uk/article/advocacy-support-available-to-get-your-voice-heard/
https://www.informationnow.org.uk/article/universal-credit/
https://www.informationnow.org.uk/article/how-to-challenge-a-benefit-decision/
https://www.informationnow.org.uk/article/managing-your-money/

