
Day centres and services
What are Day Services?

Day services are places that you can go for a day or half a day, where you can:

meet new people
enjoy a meal and join in social activities
learn new skills
get care and support, if you need it

You can pay for this support yourself. Or some people may be eligible for support from Adult
Social Care.

How to access Day Services

You can contact the organisations directly to arrange and pay for your own support. There is a
cost for day services.

Adult Social CarePoint at Newcastle City Council give information and support to adults in
Newcastle who are struggling at home with day to day activities. For example, community
activities, moving around your home, eating, washing or caring for someone. Call for a chat, email
them or fill in their online form. They will listen and talk to you about your situation. They can
signpost you to local services and help to arrange support to meet your needs.

Day centres in Newcastle

Day services are based in a building, known as a day centre. You can attend for full days or half
days. There is usually a cost for these services.

You can take part in activities and get support from staff. This might be helpful if you find it difficult
to move around or need help with personal care. The service includes transport, a meal and
refreshments. Staff are available to help you and to organise activities.

Day Centres for older people

St Anthony of Padua day service is for older people and people with physical disabilities or
mental health needs. Activities include:

https://www.informationnow.org.uk/organisation/adult-social-carepoint/
http://informationnow.org.uk/organisations/552/st-anthony-of-padua-community-association


toast, tea and a homemade lunch
transport to safely collect and drop off at the beginning and end of each day
therapeutic activities such as hairdressing, aromatherapy and nail treatments
variety of activities planned by the people who attend the centre, including bingo, crafts,
games etc.
personal care including bathing
armchair exercises
outings and day trips
men’s group

Day Centres for people with learning disabilities

The Welford Centre for adults with learning disabilities. To use this service you need to be
referred by Adult Social Care. Speak to Adult Social Care at Newcastle City Council for more
information. The building is fully equipped with a range of resources including:

communication aids
physiotherapy equipment
specialist moving and handling equipment
rebound therapy room
sensory room
pottery room
meeting rooms
adult changing rooms with overhead hoists
large dining room
shower rooms with specialist shower trays
kitchens for cookery
art and craft room

Journey Enterprises has a Day Centre in Kenton, where they provides activities, life-skills and
employability training for autistic adults and people with learning disabilities. Activities include arts
and crafts, catering, drama and puppetry, music and dance, IT, horticulture, woodwork and health
and exercise. You can contact them directly. Transport is available. This is a local charity. There
is a cost for this service

Lunch and tea clubs

You may be able to get lunch as part of your day centre arrangement.  If not, see our Food and
Friends article for lunch, tea and evening opportunities as well as coffee mornings and foodie
activities.

Support to access activities in the community

Newcastle Reconnects is run by Age UK Gateshead in Newcastle at the Dene Centre for
people with a long term condition (not dementia) including: respiratory problems, arthritic
conditions, Epilepsy, unstable diabetes, severe hypertension, incontinence and catheterisation,

https://www.informationnow.org.uk/organisation/welford-centre/
https://www.informationnow.org.uk/organisation/adult-social-carepoint/
https://www.informationnow.org.uk/organisation/journey-enterprises-ltd/
http://informationnow.org.uk/articles/580/food-and-friends
http://informationnow.org.uk/articles/580/food-and-friends
https://www.informationnow.org.uk/organisation/age-uk-gateshead/


Parkinson’s disease.  To use this free service, contact Age UK if you live in the West of the City.

Chain Reaction supports older people (over 55) to live independently in the community. They
help you to access groups and services in your local area. It’s provided by 3 partner
organisations:

Search (West Newcastle)
KeyRing (East Newcastle)
Mental Health Concern  (North and City Centre)

They promote the use of community-based resources and facilities, Chain Reaction help people
to lead happier, healthier lives. They support and sustain friendships to combat social isolation
and increase a sense of good emotional health and wellbeing.

Together they have knowledge and experience of working with older people, those who have a
learning disability, and people with poor mental health.

Ways to Wellness service helps people in the West of Newcastle to manage their long term
health conditions, through activities such as:

getting involved in local groups and activities
accessing specialist services and support
healthy eating and getting more active
getting support around benefits and welfare rights

Social prescribing link workers also help people to access local groups and activities and help
people manage their income and welfare.  Access these through your GP.
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Useful Organisations

Alzheimers Society Newcastle

Email: newcastle@alzheimers.org.uk

Website: https://www.alzheimers.org.uk/find-support-near-you

Telephone: 0191 298 3989

Address: Alzheimer’s Society – Newcastle Dementia Support (Postal address c/o Alzheimer’s
Society), PL6 5FS

Adult Social CarePoint at Newcastle City Council

https://www.informationnow.org.uk/organisation/age-uk-gateshead/
https://www.informationnow.org.uk/organisation/chain-reaction/
https://www.informationnow.org.uk/organisation/search/
http://informationnow.org.uk/organisations/944/keyring
http://informationnow.org.uk/organisations/513/mental-health-concern-mhc
http://informationnow.org.uk/organisations/1406/ways-to-wellness
https://www.informationnow.org.uk/article/social-prescribing/
https://www.alzheimers.org.uk/find-support-near-you


Email: ASCP@newcastle.gov.uk

Website: http://www.newcastle.gov.uk/AdultSocialCare

Telephone: 0191 278 7878

Address: Adult Social CarePoint Newcastle City Council, NE4 9LU

Telephone: 0191 278 7878

St Anthony of Padua Community Association

Email: admin@anthonycareservices.org.uk

Website: www.anthonycareservices.org.uk

Telephone: 0191 234 5775

Address: Welbeck Road, NE6 3BT

KeyRing

Email: catriona.huck@keyring.org

Website: http://www.keyring.org

Telephone: 07917 686 658

Address: KeyRing, SE16 2XB

Slatyford Friendship Group

Telephone: 0191 286 9461

Address: Pooley Road, NE5 2SS

Chain Reaction

Email: info@chainreaction-newcastle.co.uk

Website: http://www.chainreaction-newcastle.co.uk/

Telephone: 0191 273 7443

Address: Chain Reaction, NE13 9BA

http://www.newcastle.gov.uk/AdultSocialCare
www.anthonycareservices.org.uk
http://www.keyring.org
http://www.chainreaction-newcastle.co.uk/


Ways to Wellness

Email: info@waystowellness.org.uk

Website: http://waystowellness.org.uk

Telephone: 0191 816 3540

Address: Ways to Wellness, NE1 3RH

Welford Centre

Website: https://www.newcastle.gov.uk/social-care-and-health/care-and-support-adults/types-
care-services/long-term-services/welford-centre

Telephone: 0191 277 2577

Address: Welford Day Centre, NE3 3UR

AccessAble

Email: hello@accessable.co.uk

Website: https://www.accessable.co.uk/organisations/newcastle-city-council/

Telephone: 01438 842 710

Address: Unit 7 Arlington Court, SG1 2FS

Callerton Court

Website: https://www.anchorhanover.org.uk/our-properties/callerton-court-newcastle-upon-tyne

Telephone: 0191 271 1345

Address: Callerton Court, NE5 4PF

Journey Enterprises Ltd

Email: info@journeyenterprises.co.uk

Website: https://www.journeyenterprises.co.uk/

Telephone: 0191 484 1290

Address: Journey Enterprises Ltd, NE3 3RY

http://waystowellness.org.uk
https://www.newcastle.gov.uk/social-care-and-health/care-and-support-adults/types-care-services/long-term-services/welford-centre
https://www.newcastle.gov.uk/social-care-and-health/care-and-support-adults/types-care-services/long-term-services/welford-centre
https://www.accessable.co.uk/organisations/newcastle-city-council/
https://www.anchorhanover.org.uk/our-properties/callerton-court-newcastle-upon-tyne
https://www.journeyenterprises.co.uk/


Related Articles

Looking after someone

Community transport or minibus services

Hobbies

Food and Friends

Community Centres and Hubs

Introduction to Adult Social Care
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