
Carer's Allowance
What is Carer’s Allowance?

Carer’s Allowance is a benefit from the government for people over 16 who spend at least 35
hours a week looking after someone who needs significant care and support.

Who is a carer?

A carer is someone who provides unpaid care and support to a family member, partner, child,
friend or neighbour. The person you care for may have:

a disability or illness
mental health difficulties
or have alcohol or drug related problems

You may not realise that you are a carer. See looking after someone for more information.

Am I eligible for Carer’s Allowance?

Carer’s Allowance is paid to people who care for someone for at least 35 hours a week for
someone who receives one of the following benefits;

Attendance Allowance
Personal Independence Payment (PIP) at either rate of the daily living component
Disability Living Allowance at the middle or highest rate of care component
Constant Attendance Allowance at the full day rate with a War Disablement Pension or at
the exceptional rate with an Industrial Injuries Disablement Benefit.

You can’t receive Carer’s Allowance if you:

are in full-time education
study a course described as full-time by the establishment providing it
earn more than £204 a week after certain deductions (like Income Tax) have been made

Receiving Carer’s Allowance may impact upon other benefits that you receive such as State
Pension and it may also impact on the benefit of the person you care for. Get advice before
claiming Carer’s Allowance. See below

https://www.informationnow.org.uk/article/looking-after-someone/
https://www.informationnow.org.uk/article/attendance-allowance/
https://www.informationnow.org.uk/article/personal-independence-payment-pip/
https://www.informationnow.org.uk/article/disability-living-allowance-dla/
https://www.gov.uk/constant-attendance-allowance/overview


Visit gov.uk for more information.

How much Carer’s Allowance may I receive?

The person you care for may lose money if you claim Carer’s Allowance, so it is always best to
seek advice before making a claim. Carer’s Allowance is £83.30 a week.

For each week you get Carer’s Allowance you’ll automatically get National Insurance credits.

There is no upper age limit to claiming Carer’s Allowance. When you reach state pension age
you may no longer be able to claim the full amount of attendance allowance.

How do I apply for Carers Allowance?

Contact the Carer’s Allowance Unit to make a claim.

You can make a claim for Carer’s Allowance online, report a change of circumstances or
download the relevant forms at Carers Allowance on Gov.UK

The address for postal applications is Carer’s Allowance Unit, Mail Handling Site A,
Wolverhampton, WV98 2AB

Where can I get benefits advice?

You can get benefits advice from a local independent service. They can help guide you through
the application process and explain how some benefits may impact upon another:

Citizens Advice Newcastle (CAN)
Newcastle Welfare Rights Service have self help material on their website
Search Newcastle give benefits advice to older people in the West of Newcastle
Find more about benefit advice services in Newcastle

Search for Benefits advice organisations

Location: ▾Postcode: 

Search

Other useful information

Visit gov.uk for more information on Carer’s Allowance, including the current rates and how to
make a claim.

https://www.gov.uk/carers-allowance/eligibility
https://www.gov.uk/national-insurance-credits
https://www.informationnow.org.uk/article/state-pension/
https://www.informationnow.org.uk/organisation/carers-allowance-unit/
http://www.gov.uk/apply-carers-allowance
https://www.informationnow.org.uk/organisation/newcastle-citizens-advice-bureau/
https://www.informationnow.org.uk/organisation/newcastle-welfare-rights-service/
http://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/benefits-information
https://www.informationnow.org.uk/organisation/search/
https://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/useful-contacts
http://www.direct.gov.uk/en/MoneyTaxAndBenefits/BenefitsTaxCreditsAndOtherSupport/Caringforsomeone/DG_10018705


Carer’s Allowance – Age UK factsheet
Money Advice Service provides online information on the full range of benefits that you may
be entitled to.  This also includes where to find more help and advice.
The Carers’ Discount Club CarerSmart is a discount club run by Carers Trust. It is free to sign
up and you can get many offers, benefits and discounts if you are a carer.

Last updated: April 2, 2026

Useful Organisations

Newcastle Carers

Email: info@newcastlecarers.org.uk

Website: www.newcastlecarers.org.uk

Telephone: 0191 275 5060

Address: 135-139 Shields Road, NE6 1DN

Citizens Advice Newcastle (CAN)

Email: citycab@newcastlecab.org.uk

Website: http://citizensadvice-newcastle.org.uk

Telephone: 0808 223 1133

Address: 4th Floor, City Library, NE1 8AX

Newcastle Welfare Rights Service

Email: welfare.rights@newcastle.gov.uk

Website: www.newcastle.gov.uk/welfarerights

Telephone: 0191 277 2627

Address: **POSTAL ADDRESS ONLY - No face-to-face advice is given here, NE7 7LX

Money Helper

Email: pensions.enquiries@moneyhelper.org.uk

Website: https://www.moneyhelper.org.uk/en

http://www.ageuk.org.uk/documents/en-gb/factsheets/fs55_carer's_allowance_fcs.pdf?dtrk=true
https://www.informationnow.org.uk/organisation/money-advice-service/
https://www.informationnow.org.uk/organisation/carersmart/
www.newcastlecarers.org.uk
http://citizensadvice-newcastle.org.uk
www.newcastle.gov.uk/welfarerights
https://www.moneyhelper.org.uk/en


Telephone: 0191 277 2627

Address: Holborn Centre, EC1N 2TD

Carer’s Allowance Unit

Website: https://www.gov.uk/carers-allowance-unit

Telephone: 0800 731 0297

Address: Carers Allowance Unit , WV98 2AB

Carersmart

Website: http://www.carersmart.org/

Telephone: 0800 731 0297
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https://www.informationnow.org.uk/article/care-and-support/

