A
InformationNOW X

Information for people in Newcastle upon Tyne

Disability Living Allowance (DLA)

What is Disability Living Allowance (DLA)?

Disability Living Allowance is a benefit for those who have a disability that means you need help
to look after yourself or problems moving around. It is not affected by your savings or income. You
can get it on top of other benefits and it may also increase your amount of some other benefits.

If you are pension age, you should apply for Attendance Allowance rather than Disability Living
Allowance or Personal Independence Payment.

Changes to Disability Living Allowance

Disability Living Allowance (DLA) is ending for people who were born after 8th April 1948 and are
16 or over. From age 16 you can claim Personal Independence Payment instead.

Anyone born after 8th April 1948 who is over 16 and receiving DLA will be sent a letter by the
Department for Work and Pensions (DWP) inviting them to claim Personal Independence
Payment instead. The letter will tell you what to do next and by when.

Your DLA will end if you don’t claim PIP in time. Your DLA will continue if you were born on or
before 8 April 1948.

For more information visit Disability Living Allowance on Gov.uk.

Please remember you must apply for Personal Independence Payment. You will not
be reassessed automatically.

The care component

The care component has three rates, depending on if you need help:

e for some of the day;
e during the day or night; or
e during both the day and the night.

The care component of Disability Living Allowance is for those who are physically or mentally ill or
disabled and need help with care, or supervision from someone else.


https://www.informationnow.org.uk/article/attendance-allowance/
https://www.informationnow.org.uk/article/personal-independence-payment-pip/
https://www.gov.uk/dla-disability-living-allowance-benefit
http://informationnow.org.uk/articles/590/personal-independence-payment-pip

The Mobility Component

The mobility component has two components and is for those who, for example, can’t walk, or
have great difficulty walking or need someone with them when walking outdoors.

How do | apply for Disability Living Allowance?

Disability Living Allowance is claimed on a form for the child by a parent or another adult in place

of the parent. See the Government website Disability Living Allowance (DLA) for children for
more details, a form and how to contact them.

Those aged 16 or over need to apply for Personal Independence Payment.

Contact Disability Benefits Helpline if you have any enquiries about your existing Disability
Living Allowance claim.

End of Life

The Social Security (Special Rules for End of Life) Bill means that people considered by a
clinician as having 12 months or less to live can have fast-tracked access to this benefit. The
extended fast-track access means those eligible are not subject to a face-to-face assessment, or
waiting period, with the majority of individuals receiving the highest rate of those benefits.

Where can | get benefits advice?

You can get benefits advice from a local independent service. They can help guide you through
the application process and explain how some benefits may impact upon another:

Citizens Advice Newcastle (CAN)

Your Homes Newcastle (YHN) give YHN tenants benefits and debt advice.
Newcastle Welfare Rights Service have self help material on their website
Search Newcastle give benefits advice to older people in the West of Newcastle
Find more about benefit advice services available across Newcastle.

Search for Benefits advice organisations

Location:
Postcode:

Search

Other Useful Information


https://www.gov.uk/disability-living-allowance-children/how-to-claim
https://www.informationnow.org.uk/article/personal-independence-payment-pip/
https://www.informationnow.org.uk/organisation/disability-benefits-helpline/
https://www.informationnow.org.uk/organisation/newcastle-citizens-advice-bureau/
https://www.informationnow.org.uk/organisation/community-housing-offices/
https://www.informationnow.org.uk/organisation/newcastle-welfare-rights-service/
http://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/benefits-information
https://www.informationnow.org.uk/organisation/search/
https://www.newcastle.gov.uk/services/benefits/welfare-rights-and-money-advice/benefit-advice-services-newcastle-and-benefit

e Money Advice Service provides online information on the full range of benefits that you may
be entitled to. This also includes where to find more help and advice.

e The Cinemas Exhibitors’ Association (CEA) Card costs £6 and entitles you to a free ticket
for a carer accompanying you to the cinema. You can apply if you receive Disability Living
Allowance; Attendance Allowance; Personal Independence Payment or Armed Forces
Independence Payment or are registered as blind.

e Turn2us helps people in financial need gain access to welfare benefits, charitable grants and
other financial help — online, by phone and face to face through partner organisations.

Last updated: January 23, 2025

Useful Organisations

Citizens Advice Newcastle (CAN)

Email: citycab@newcastlecab.org.uk

Website: http://citizensadvice-newcastle.org.uk

Telephone: 0808 223 1133

Address: 4th Floor, City Library, NE1 8AX

Newcastle Welfare Rights Service

Email: welfare.rights@newcastle.gov.uk

Website: www.newcastle.gov.uk/welfarerights

Telephone: 0191 277 2627

Address: *POSTAL ADDRESS ONLY - No face-to-face advice is given here, NE7 7LX

Cinemas Exhibitors Association (CEA) Card

Email: info@ceacard.co.uk

Website: www.ceacard.co.uk

Telephone: 01244 526016

Address: CEA Card, CH7 5BW

Department for Work and Pensions (DWP)

Website: https://www.gov.uk/government/organisations/department-for-work-pensions



https://www.informationnow.org.uk/organisation/money-advice-service/
https://www.informationnow.org.uk/organisation/cinemas-exhibitors-association-cea-card/
https://www.informationnow.org.uk/organisation/turn2us-2/
http://citizensadvice-newcastle.org.uk
www.newcastle.gov.uk/welfarerights
www.ceacard.co.uk
https://www.gov.uk/government/organisations/department-for-work-pensions

Telephone: 01244 526016

Money Helper

Email: pensions.enquiries@moneyhelper.org.uk

Website: https://www.moneyhelper.org.uk/en

Telephone: 01244 526016

Address: Holborn Centre, EC1N 2TD

Personal Independence Payment (PIP) Claim Line

Website: https://www.gov.uk/pip/how-to-claim

Telephone: 0800 917 2222

Address: Personal Independence Payment New Claims, WV99 1AH

Turn2us

Email: info@turn2us.org.uk

Website: www.turn2us.org.uk

Telephone: 0800 917 2222

Address: Unit 9, CF15 7QQ

Disability Service Centre

Website: www.gov.uk/disability-benefits-helpline

Telephone: 0800 121 4600

Disability North

Email: reception@disabilitynorth.org.uk

Website: www.disabilitynorth.org.uk

Telephone: 0191 2840480

Address: The Dene Centre, NE3 1PH


https://www.moneyhelper.org.uk/en
https://www.gov.uk/pip/how-to-claim
www.turn2us.org.uk
www.gov.uk/disability-benefits-helpline
www.disabilitynorth.org.uk

Government Cost of Living Support

Website: https://www.gov.uk/guidance/cost-of-living-payment

Telephone: 0191 2840480
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