
Child Benefit
What is Child Benefit?

Child Benefit is a monthly payment made to anyone bringing up a child or a young person. For
example, you may be the guardian or carer of your grandchildren. You do not need to be the
parent of the child or young person to qualify, but you must be responsible for them.

It is not affected by income or savings, so most people who are bringing up a child or young
person will qualify for it.  However, it is possible that you will be liable to pay extra tax if you or
your partner’s income is over £60,000 a year.

Child Benefit is administered by HM Revenue and Customs (HMRC)

Guardians can also claim Guardian’s Allowance

Am I eligible for Child Benefit?

Only one person can claim child benefit for a child or young person.

To claim you must be bringing up a child or young person who is either:

aged under 16
or aged under 20 and in full-time education or training (There are some exceptions to this)

For more information visit www.gov.uk.

If the child or young person lives with someone else you can get Child Benefit if:

you pay money to bring up the child;
you pay at least the same amount as the Child Benefit you receive for them; and
the person the child lives with is not getting Child Benefit for them.

For more information visit www.gov.uk.

You may not be eligible for Child Benefit if:

the child or young person is looked after or financially supported by the local authority
is detained in secure or non-secure accommodation
receives certain benefits in their own right

https://www.gov.uk/guardians-allowance
https://www.gov.uk/child-benefit-16-19
https://www.gov.uk/child-benefit-child-lives-with-someone-else
https://www.gov.uk/child-benefit-child-lives-with-someone-else


Contact the Child Benefit Office if you’re not sure if you’re eligible to claim.

How much child benefit may I receive?

There are two child benefit rates. One for a single child and another for additional children in your
care. For full details, including the current rates, visit www.gov.uk.

Benefit cap

Your benefit(s) may be limited by the ‘benefit cap’. Read the welfare benefits article.

How do I apply for Child Benefit?

To make a claim visit www.gov.uk.

It can take up to 12 weeks to process a Child Benefit claim so put in your application as soon as
your child is born or comes to live with you. Child Benefit can be backdated for up to 3 months.

Who should receive the payment?

The current rules stipulate that anyone who receives child benefit for a child under 12 is treated as
if they had also paid National Insurance contributions for that week. Importantly this credit only
goes to the person who claims that benefit.  If you are in a partnership or marriage, it may be
sensible for the person who earns the lowest income or has periods when they do not work to
receive the payment and boost their National Insurance contributions.

Where can I get benefits advice?

You can get benefits advice from a local independent service. They can help guide you through
the application process and explain how some benefits may impact upon another:

Citizens Advice Newcastle (CAN)
Newcastle Welfare Rights Service have self help material on their website
Search Newcastle give benefits advice to older people in the West of Newcastle
Find more about benefit advice services in Newcastle

Search for Benefits advice organisations

Location: ▾Postcode: 

Search

https://www.gov.uk/government/organisations/hm-revenue-customs/contact/child-benefit
https://www.gov.uk/child-benefit/what-youll-get
https://www.informationnow.org.uk/article/welfare-benefits/
https://www.gov.uk/child-benefit/how-to-claim
https://www.informationnow.org.uk/organisation/newcastle-citizens-advice-bureau/
https://www.informationnow.org.uk/organisation/newcastle-welfare-rights-service/
http://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/benefits-information
https://www.informationnow.org.uk/organisation/search/
https://www.newcastle.gov.uk/benefits-and-council-tax/welfare-rights-and-money-advice/useful-contacts


Healthy Start Scheme

NHS Healthy Start Scheme is for people who are more than 10 weeks pregnant, or have children
under the age of 4, who receive certain benefits. You get a free prepaid card that’s topped up
every 4 weeks to buy: milk, fruit and vegetables. You can also collect free vitamins from locations
listed here.

You can use the card in shops that accept Mastercard payments and sell at least one of these
Healthy Start foods.

Find out if you are eligible and how to apply on the NHS Healthy Start Website.

Children’s and families information

Children and Families Newcastle is the website for children and families in Newcastle. You can
find community activities and local support services near you. This includes:

services for Children with Special Educational Needs and Disability (SEND)
Children’s activities such as: baby and toddler groups, school holiday activities or youth
groups
Schools, childcare providers and nurseries
pregnancy and family support services

Other useful information

Money Advice Service provides online information on the full range of benefits that you may
be entitled to.  This also includes where to find more help and advice.
Payment Exception Service was introduced as cheques are no longer used to pay state
benefits and Pension credit. Information Now has more details on the service available to
those unable to use bank accounts.
Read the InformationNOW welfare benefits article
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Useful Organisations

Citizens Advice Newcastle (CAN)

Email: citycab@newcastlecab.org.uk

Website: http://citizensadvice-newcastle.org.uk

Telephone: 0808 223 1133

Address: 4th Floor, City Library, NE1 8AX

https://www.informationnow.org.uk/organisation/healthy-start-scheme/
https://www.informationnow.org.uk/organisation/healthy-start-scheme/
https://www.informationnow.org.uk/organisation/healthy-start-scheme/
https://www.healthystart.nhs.uk/how-to-apply/
https://www.informationnow.org.uk/organisation/childrens-and-families-newcastle/
http://informationnow.org.uk/organisations/605/money-advice-service
https://www.informationnow.org.uk/article/payment-exception-service/
https://www.informationnow.org.uk/article/welfare-benefits/
http://citizensadvice-newcastle.org.uk


Newcastle Welfare Rights Service

Email: welfare.rights@newcastle.gov.uk

Website: www.newcastle.gov.uk/welfarerights

Telephone: 0191 277 2627

Address: **POSTAL ADDRESS ONLY - No face-to-face advice is given here, NE7 7LX

Child Benefit Office

Website: https://www.gov.uk/contact-child-benefit-office

Telephone: 0300 200 3100

Address: HM Revenue and Customs - Child Benefit Office , NE88 1AA

Children’s and Families Newcastle

Email: cfnwebsite@newcastle.gov.uk

Website: https://childrenandfamiliesnewcastle.org.uk/

Telephone: 0191 277 4674

Address: Civic Centre, NE1 8QH

Turn2us

Email: info@turn2us.org.uk

Website: www.turn2us.org.uk

Telephone: 0191 277 4674

Address: Unit 9, CF15 7QQ

Child Maintenance Service (CMS)

Website: https://www.gov.uk/child-maintenance-service

Telephone: 0800 171 2345

Healthy Start Scheme

Email: healthy.start@nhsbsa.nhs.uk

www.newcastle.gov.uk/welfarerights
https://www.gov.uk/contact-child-benefit-office
https://childrenandfamiliesnewcastle.org.uk/
www.turn2us.org.uk
https://www.gov.uk/child-maintenance-service


Website: https://www.healthystart.nhs.uk

Telephone: 0800 171 2345

Address: Healthy Start, NE1 6SN

Newcastle City Council Community Hubs

Email: council.housing@newcastle.gov.uk

Website: www.newcastle.gov.uk/housing

Telephone: 0191 278 8600

Address: Newcastle City Council, NE1 8QH
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https://www.healthystart.nhs.uk
www.newcastle.gov.uk/housing
https://www.informationnow.org.uk/article/carers-allowance/
https://www.informationnow.org.uk/article/disability-living-allowance-dla/
https://www.informationnow.org.uk/article/family-and-relationship-problems/
https://www.informationnow.org.uk/article/grandparent-issues/
https://www.informationnow.org.uk/article/payment-exception-service/
https://www.informationnow.org.uk/article/personal-independence-payment-pip/
https://www.informationnow.org.uk/article/how-to-challenge-a-benefit-decision/
https://www.informationnow.org.uk/article/managing-your-money/
https://www.informationnow.org.uk/article/kinship-carers-caring-for-young-relatives/
https://www.informationnow.org.uk/article/carers-assessments/
https://www.informationnow.org.uk/article/welfare-benefits/
https://www.informationnow.org.uk/article/national-insurance/

