
Libraries, Reading and Audio Books
There are 14 Council libraries and 4 independent or specialist libraries in Newcastle.  Becoming a
member of a Council library is free. See the list in the ‘useful organisations’ box at the bottom of
this page.

You can join Newcastle Libraries online or by visiting any of the libraries.  You must take proof
of your identity with you. You can manage your account online as well.

Newcastle Libraries Services

As well as lending books, most libraries now have the following services:

reading groups
newspapers and magazines to read
free internet access
photocopying, printing and fax services
a range of local community information
events and activities to connect people

Where is my nearest library?

For details of the location and opening times of your local library, contact Newcastle Libraries. 

Check the accessibility of the library before you visit

AccessAble can help you to plan your trips to places like cinemas, theatres, restaurants, railway
stations, hotels, colleges, universities, hospitals and more. They visit and review the accessibility
of places in Newcastle. Use their directory of venues to find wheelchair friendly venues, read
more about facilities and disabled access available. Such as:

photos of the facilities
entrance to the building
accessible toilets or changing places
how easy it is to move around the venue
lifts
transport and parking
dementia friendly

https://newcastlecc-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish%3A//AF-Process-57f2b328-1ecf-49aa-9194-4139a28f5f6a/AF-Stage-64f580f9-e6d9-4d8b-b220-fdfe1b7e767e/definition.json&redirectlink=/&cancelRedirectLink=/
https://www.informationnow.org.uk/organisation/newcastle-libraries/
https://www.informationnow.org.uk/organisation/accessable/


quiet or safe space
sign language

Activities

Newcastle Libraries run a number of activities. From visits by authors, talking about their books to
reading groups and knit and natter groups.   They also support digital learning which is run by Get
Online Newcastle.

Reading and book groups

Reading groups are a great way to meet new people and discover new books including poetry,
graphic novels and general fiction.

Reading groups take place in Newcastle libraries and other venues throughout the city. Groups
meet monthly, select a book from the reading group list, read it at home, and then meet to discuss
it at the following meeting.

Listen to Toni Ford, Libraries Officer, talking about reading groups across the City.

Listen to: Reading groups –  Why not Join and Connect ?

Joining a Reading Group

This national reading groups interactive database from the Reading Agency includes those at
Newcastle Libraries. Interested in joining one? Email the contact on the database or email 
readinggroups@newcastle.gov.uk or call 0191 277 4100 and the Library team will get back to
you.

Borrow books for your reading group

Newcastle Libraries has more than 230 titles available for reading groups to borrow. Discover
reading group titles on Newcastle Libraries catalogue.

Request the title you’d like by email to: Newburn Library.

Start a Reading Group

If you would like to start your own reading group we can help you with that too.

For tips to get started, download the Reading Agency’s How to Start a Reading Group resource
pack.

https://www.informationnow.org.uk/organisation/get-online-newcastle/
https://www.informationnow.org.uk/organisation/get-online-newcastle/
https://www.mixcloud.com/LLARC/kate-talks-to-tony-ford-libraries-officer-reading-groups-the-national-reading-agency-initiative/
https://www.mixcloud.com/LLARC/part-2-reading-groups-join-and-connect/
https://readinggroups.org/profiles/2023
mailto:readinggroups@newcastle.gov.uk
https://libraries.newcastle.gov.uk/?browseCategory=main_reading_group_stock
https://www.informationnow.org.uk/organisation/newburn-library/
https://readinggroups.org/resources/2270
https://readinggroups.org/resources/2270


Join a Reading Friends Group

Do you want to get together, chat, read, share stories, laugh and build community in your local
area? Reading Friends is a UK-wide programme from the Reading Agency that aims to start
conversations through reading. They also need volunteers. To join a group or express an interest
in volunteering, email readinggroups@newcastle.gov.uk

Adult Literacy Services

Newcastle Libraries take part in the Reading Agency’s Reading Ahead project every year. This
project challenges participants to pick six reads (books, magazines, poems and websites) and
record, rate and review them in a personal reading diary which can be printed or digital. After
completing their diary they receive a certificate or digital badge. Those taking part in prison
receive a free dictionary on completion thanks to charity Give A Book.

Newcastle Libraries support adult literacy through their Improving Readers collection that has
reading material for all literacy levels. All resources can be borrowed by individuals and
organisations. If you’re interested in using sets of resources in a classroom or group setting, email
readinggroups@newcastle.gov.uk. They can also signpost you to organisations in the local
area who can support you to improve your literacy.  InformationNOW has a page on English as a
Second Language (ESOL) classes across Newcastle. 

Reading and Audio books

City Library currently uses BorrowBox which has mostly e-books plus some audiobooks. So if
your group prefers reading e-books BorrowBox would probably be the best.

There is a section on the BorrowBox e-book homepage called Always available. For these titles
Newcastle libraries has a special deal which means they get hundreds of copies for 3 months.
These might be best for your reading group, as you are guaranteed everyone will be able to get a
copy on time (as long as you read it in that 3-months window).

You will need your library ID card number.

Listening Books offer a wide range of audio books to download or on MP3CD available by post.

Reading for Wellbeing Newcastle is a project to help you find out how books and stories could
improve your wellbeing. They can help you at a local library near you or you can join their reading
and audiobook groups.

Home Delivery Service

Newcastle Libraries – Home Delivery Service is free and is available to anyone living in
Newcastle if you are unable to visit a library regularly because you are in ill health (either
permanently or temporarily), or have a permanent disability. They can deliver a bag of books or
audiobooks to your door each month.

mailto:readinggroups@newcastle.gov.uk
https://libraries.newcastle.gov.uk/?browseCategory=main_all_fiction_adult_fiction&subCategory=improving_readers_library_main
mailto:readinggroups@newcastle.gov.uk
https://www.informationnow.org.uk/article/esol-english-lessons-for-people-who-speak-english-as-a-second-or-other-language/
https://www.informationnow.org.uk/article/esol-english-lessons-for-people-who-speak-english-as-a-second-or-other-language/
https://www.informationnow.org.uk/organisation/city-library-and-community-hub/
https://www.borrowbox.com/
https://fe.bolindadigital.com/wldcs_bol_fo/b2i/mainPage.html?b2bSite=6334&expand=13462&b2bSite=6334
https://www.informationnow.org.uk/organisation/listening-books/
https://www.informationnow.org.uk/organisation/reading-for-wellbeing-newcastle/
https://www.informationnow.org.uk/organisation/newcastle-libraries-home-delivery-service/


The Royal Voluntary Service run a home library service. They can bring books, DVDs, CDs and
audio tapes on a regular basis to people who are unable to get to a library. Volunteers can select
reading materials for you.

Internet access

Free internet access is available in every library in Newcastle. You will need to be a member of a
library to use the service and you will be given a login number and password.

You will be able to use any library computer for up to 2 hours per day and you can book a session
in advance to ensure that a computer is available when you want to use it.

Some libraries have facilities for people who have a disability, such as a visual impairment, to
enable them to use the computer more easily. Contact the library you wish to visit to book a
session and to enquire if the computers will be suitable for your needs.

Reading assistance

Calibre Audio Library provides a postal-based lending service of audio books on cassette tapes,
CDs and in MP3 format. Calibre is a nationwide service with 20,000 members, and after an initial
registration fee the service is free. As it is a postal service, you can exchange your books as often
as you like.

British Wireless for the Blind Fund provide high quality, easy to use audio equipment which
has been specially designed and adapted for listeners with sight loss.  All of their radios are
available on free loan to blind and partially sighted people who meet their criteria.  Council
libraries stock devices that you can loan.

There are a number of free screen readers available.  Whilst most screen readers work by
having a synthetic voice that reads text aloud, others can also communicate data via a
refreshable braille display.

Seeing Ear is an online library which provides books in a flexible format that can be downloaded
by library members. The service is free for anybody who needs books in an accessible format due
to reasons such as visual impairment, dyslexia or a physical disability.

Independent libraries

The Lit & Phil on Westgate Road is the largest independent library outside of London; housing
over 150,000 books. There is a small cost to become a member. They run regular events and
activities.

The Mining Institute is next door to the Lit & Phil Library,  is one of the largest mining libraries in
the world. It’s free to visit. They hold regular talks and events on all aspects of science and
technology and have lots of opportunities for you to get involved further.

The Great North Museums: The Hancock Library is on the 2nd floor of the Great North
Museum. It’s free to use. You don’t need to be a member. They have collections on the history

https://www.informationnow.org.uk/organisation/royal-voluntary-service-rvs/
https://www.informationnow.org.uk/organisations/498/calibre-audio-library
http://informationnow.org.uk/organisations/199/british-wireless-for-the-blind-fund
https://blind.org.uk/your-local-agent/page/2/?search_query=ne1+8ax&wpas_id=agents-form&wpas_submit=1#038;wpas_id=agents-form&wpas_submit=1
https://blind.org.uk/your-local-agent/page/2/?search_query=ne1+8ax&wpas_id=agents-form&wpas_submit=1#038;wpas_id=agents-form&wpas_submit=1
https://usabilitygeek.com/10-free-screen-reader-blind-visually-impaired-users/
http://informationnow.org.uk/organisations/1478/seeing-ear
https://www.informationnow.org.uk/organisations/491/the-lit-phil
https://www.informationnow.org.uk/organisation/the-mining-institute/
http://informationnow.org.uk/organisations/759/great-north-museum-hancock


and heritage of the Northern Region, Roman Britain and Hadrian’s Wall, as well as archaeology
and natural history.

Tyne and Wear Archives stores historical documents and records. It’s free to use this service.
You can visit to carry out your own research. For example, if you want to trace your family tree or
would like to learn more about local history.

Jesmond Library is an independent community library in Jesmond that also run community events
and activities.
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Useful Organisations

Newcastle Libraries – Home Delivery Service

Email: kenton.library@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-culture/reading/

Telephone: 0191 278 7878

Address: Kenton Centre, NE3 3QJ

British Wireless for the Blind Fund

Email: info@blind.org.uk

Website: www.blind.org.uk

Telephone: 01622 754 757

Address: Gabriel House, ME4 4QR

Newcastle Libraries

Email: information@newcastle.gov.uk

Website: www.newcastle.gov.uk/leisure-libraries-and-tourism/libraries

Telephone: 0191 278 7878

Address: Newcastle City Library, NE1 8AX

The Lit & Phil

Email: library@litandphil.org.uk

https://www.informationnow.org.uk/organisation/tyne-wear-archives/
https://www.informationnow.org.uk/organisation/jesmond-library/
https://www.newcastle.gov.uk/services/libraries-culture/reading/
www.blind.org.uk
www.newcastle.gov.uk/leisure-libraries-and-tourism/libraries


Website: www.litandphil.org.uk

Telephone: 0191 232 0192

Address: 23 Westgate Road, NE1 1SE

Calibre Audio Library

Email: enquiries@calibre.org.uk

Website: www.calibre.org.uk

Telephone: 01296 432 339

Address: Aylesbury, HP22 5XQ

Great North Museum: Hancock

Email: info@greatnorthmuseum.org.uk

Website: www.greatnorthmuseum.org.uk

Telephone: 0191 208 6765

Address: Barras Bridge, NE2 4PT

Royal Voluntary Service (RVS)

Email: tynewearhub@royalvoluntaryservice.org.uk

Website: www.royalvoluntaryservice.org.uk

Telephone: 0191 300 9334

Address: Correspondence to:, NE30 2AY

West End Library and Community Hub

Email: information@newcastle.gov.uk

Website: https://new.newcastle.gov.uk/libraries/find-library/west-end-library-and-community-hub

Telephone: 0191 277 4100

Address: Condercum Road, NE4 9JH

Outer West Library and Community Hub

www.litandphil.org.uk
www.calibre.org.uk
www.greatnorthmuseum.org.uk
www.royalvoluntaryservice.org.uk
https://new.newcastle.gov.uk/libraries/find-library/west-end-library-and-community-hub


Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/outer-west-
library-and-community-hub

Telephone: 0191 278 7878

Address: Outer West Library, NE5 2QZ

Wideopen Library

Email: wideopen.library@northtyneside.gov.uk

Website: https://my.northtyneside.gov.uk/facility/994

Telephone: 0191 643 2071

Address: Canterbury Way, NE13 6JJ

High Heaton Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/high-heaton-
library

Telephone: 0191 278 7878

Address: High Heaton Library, NE7 7HD

Blakelaw Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/blakelaw-
library

Telephone: 0191 278 7878

Address: Cragstone Avenue, NE5 3TS

Cruddas Park Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/cruddas-park-
library

https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/outer-west-library-and-community-hub
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/outer-west-library-and-community-hub
https://my.northtyneside.gov.uk/facility/994
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/high-heaton-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/high-heaton-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/blakelaw-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/blakelaw-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/cruddas-park-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/cruddas-park-library


Telephone: 0191 277 4100

Address: Cruddas Park Library, NE4 7QY

Kenton Library

Email: kenton.library@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/kenton-library

Telephone: 0191 277 4100

Address: Hillsview Avenue, NE3 3QJ

Gosforth Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/gosforth-
library

Telephone: 0191 278 7878

Address: Gosforth Library, NE3 3HD

Newburn Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newburn-
library

Telephone: 0191 278 7878

Address: Newburn Library, NE15 8LN

Denton Burn Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/denton-burn-
library

Telephone: 0191 277 4100

Address: Denton Burn Library, NE15 7QQ

https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/kenton-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/gosforth-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/gosforth-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newburn-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newburn-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/denton-burn-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/denton-burn-library


Jesmond Library

Email: enquiries@jesmondlibrary.org

Website: http://jesmondlibrary.org/

Telephone: 0191 281 2385

Address: St. Georges Terrace, NE2 2DL

Dinnington Library

Telephone: 0191 281 2385

Address: Memorial Institute, NE13 7JW

The Reading Agency

Website: http://readingagency.org.uk/

Telephone: 0207 324 2544

Address: Free Word Centre 60 Farringdon Road, EC1R 3GA

Walker Activity Dome and Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/walker-
activity-dome-and-library

Telephone: 0191 278 7878

Address: Walker Activity Dome and Library, NE6 3BR

East End Library and Community Hub

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/east-end-
library-community-hub

Telephone: 0191 278 7878

Address: East End Library and Community Hub, NE6 1DL

http://jesmondlibrary.org/
http://readingagency.org.uk/
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/walker-activity-dome-and-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/walker-activity-dome-and-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/east-end-library-community-hub
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/east-end-library-community-hub


Newcastle City Library and Community Hub

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-culture/your-libraries/city-library

Telephone: 0191 278 7878

Address: City Library, NE1 8AX

Seeing Ear

Email: librarian@seeingear.org

Website: http://www.seeingear.org

Telephone: 01424 428 133

Address: Office 34 , TN34 1QR

Fenham Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/fenham-library

Telephone: 0191 277 4100

Address: Fenham Hall Drive, NE4 9XD

Tyne & Wear Archives

Email: archives@twmuseums.org.uk

Website: www.twarchives.org.uk

Telephone: 0191 277 2248

Address: Tyne and Wear Archives, NE1 4JA

Newbiggin Hall Library

Email: information@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newbiggin-
hall-library

Telephone: 0191 277 4100

https://www.newcastle.gov.uk/services/libraries-culture/your-libraries/city-library
http://www.seeingear.org
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/fenham-library
www.twarchives.org.uk
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newbiggin-hall-library
https://www.newcastle.gov.uk/services/libraries-and-culture/your-libraries/newbiggin-hall-library


Address: Newbiggin Hall Library at Trevelyan Court , NE5 4BT

Fawdon Community Library

Email: fawdoncommunitylibrary@gmail.com

Website: https://fawdoncommunitylibrary.com/

Telephone: 0191 284 3254

Address: Fawdon Community Centre, NE3 2PJ

Listening Books

Email: info@listening-books.org.uk

Website: www.listening-books.org.uk

Telephone: 0207 407 9417

Address: Listening Books, SE1 1QH

AccessAble

Email: hello@accessable.co.uk

Website: https://www.accessable.co.uk/organisations/newcastle-city-council/

Telephone: 01438 842 710

Address: Unit 7 Arlington Court, SG1 2FS

The Mining Institute

Email: office@mininginstitute.org.uk

Website: https://mininginstitute.org.uk/

Telephone: 0191 250 9717

Address: The North of England Institute of Mining and Mechanical Engineers Neville Hall , NE1
1SE

Related Articles

https://fawdoncommunitylibrary.com/
www.listening-books.org.uk
https://www.accessable.co.uk/organisations/newcastle-city-council/
https://mininginstitute.org.uk/


Theatres

Museums and attractions

Arts in Newcastle

Parks, gardens, forests and woodlands

Things to do in Newcastle

Volunteering

Children’s activities

Hobbies

Lifelong Learning

Finding friends and Befriending services

Food and Friends

Swimming Pools in Newcastle

https://www.informationnow.org.uk/article/theatres/
https://www.informationnow.org.uk/article/museums/
https://www.informationnow.org.uk/article/galleries/
https://www.informationnow.org.uk/article/parks-and-gardens/
https://www.informationnow.org.uk/article/things-to-do-in-newcastle/
https://www.informationnow.org.uk/article/volunteering/
https://www.informationnow.org.uk/article/childrens-activities/
https://www.informationnow.org.uk/article/hobbies/
https://www.informationnow.org.uk/article/lifelong-learning/
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