
Support for addictions and harmful
behaviours
What is an Addiction?

Addiction is when you are unable to stop yourself from taking a substance or carrying out an
activity. Even if it causes you or others mental and physical harm. Common addictions or
repeated harmful behaviours are alcohol, drugs, gambling or sex. It’s possible to become addicted
to anything.  Addictions can affect you and your health. It can also effect your family and friends
too.

When does addiction become a problem?

There’s no single reason why addictions develop. Some examples include:

trying to cope with difficult feelings like sadness, loneliness, or stress
coping with trauma or difficult situations in life
peer or family pressure
your environment

Activities such as sex, gambling or shopping may cause a ‘high’, followed by a desire to repeat
the success. This can happen over and over again, until it becomes a habit and a regular part of
your life. Substance misuse such as alcohol, drugs and nicotine change the way you feel, both
mentally and physically, which you may enjoy and want to repeat.

Harmful behaviour caused by an addiction can not only physically and mentally damage yourself,
but also work, family, partner and friend relationships

Stigma

Stigma means judging somebody unfairly or making them feel shame. People with addictions are
often treated badly or looked down on, even though addiction is a health problem—not a choice.
This can make them feel embarrassed, scared to ask for help, more likely to keep it secret and
may make them go back to harmful behaviours.

NHS Stigma kills campaign has resources and guidance on challenging stigma including around
addictions and harmful behaviours. They also have a 3 phrase model to reduce stigma:

https://www.informationnow.org.uk/article/alcohol/
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STOP using words that hurt and isolate people

START thinking about why someone might be ill

ASK if they need help or support

Help and support

There are many different organisations that provide treatment, support and advice to people with
addictions.  If you are worried that you or some one you know is addicted to something you can
speak to your GP or a local service such as:

Addictions

ReCoCo: The Recovery College College run support groups and free courses to anyone who
would find them helpful in their recovery from mental illness, substance misuse, addictions,
trauma or distress. This is educational and creative, peer-led  support.

SMART Recovery run peer-led support groups both in-person and online.

Alcohol

If you are concerned with how much you’re drinking and want some help to stop you can contact
your GP or Newcastle Treatment and Recovery Drug and Alcohol Service (NTaR).

Alcoholics Anonymous (AA) can help you if you are having trouble with your drinking, or if your
drinking has reached the point of where it worries you. You can attend a face to face AA meeting
to get help to become and stay sober. You can talk to others who understand your situation and
share your experience. Visit their website to find your local AA meeting. They have a free
telephone and email helpline.

Al-Anon Family Groups provide support to anyone whose life is, or has been, affected by
someone else’s drinking. Whether or not the person is still drinking or has stopped. They hold
regular meetings where members share their experience of living with alcoholism. The group are
relatives and friends of alcoholics who share their experience to help each other. Visit their
website to find a face to face meeting near you. They also run online meetings. You can call their
free confidential telephone helpline or  and email them for help too.

Read more on InformationNOW about local support with drinking and alcohol.

Drugs, alcohol and substance recovery support
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Newcastle Treatment and Recovery service (NTaR) are commissioned by Newcastle City
Council to provide drug and alcohol recovery support for young people and adults

PROPS North East (Positive Response to Overcoming Problems of Substance misuse in the
family) provide support and information to families of people using alcohol and drugs by providing
a range of support services, advocacy, counselling, training and community empowerment. They
are are commissioned by Newcastle City Council.

North East Council for Addictions (NECA) help people with addictions, substance use or
misuse problems including alcohol, drugs and gambling.

Changing Lives supports people experiencing homelessness, domestic violence, addictions or
long-term unemployment. They provide specialist women’s and family services. They provide
drug and alcohol support services.

ReCoCo: The Recovery College College run various peer-led support groups, and free
educational and creative courses, which are open to anyone who would find them helpful in their
recovery from mental illness, substance misuse, addictions, trauma or distress.

George Street Social is a coffee shop and dry bar. It’s a safe place for people recovering from
alcohol, drugs and other addictions. It’s a social hub for meetings as well as workshops, training,
yoga, dance, mindfulness or music. You can stop by and enjoy a game of pool or just a natter with
friends or make new ones. They hold 12 step meetings upstairs including Alcoholics Anonymous
(AA) and Narcotics Anonymous (NA).

Changing Lives Sanctum is safe accommodation for men and women who have experienced
domestic abuse and who cannot access mainstream services or refuge for example if you have
drug or alcohol issues

Narcotics Anonymous NA) is a support group for people who have a problem with drugs. They
can help you to get and stay clean. They have a telephone helpline and regular face to face and
online meetings. The group is run by recovering drug addicts. Their meetings are open to people
who are still taking drugs and people who have stopped. Family members and carers can also
attend. Visit their website to find your local meeting. You don’t need to make an appointment, you
can just turn up to a meeting.

Residential Rehabilitation: Drug and Alcohol Social Work Team is a specialist team at Newcastle
City Council. This service is for adults in Newcastle experiencing problems with or affected by
drugs and alcohol use. They can assess you to find out if residential rehabilitation is suitable for
you. Residential rehabilitation is where you live in supported accommodation and get help to
recover from addiction. To use this service you need to be getting treatment or have a specialist
assessment with the?Newcastle Treatment and Recovery service (NTaR).

FRANK is a free confidential drugs and alcohol telephone helpline. They provide advice,
information and support to anyone who is worried about drug and solvent use. You can speak to
them if you are a: drug user, recovering or past user, friend, family member or carer of someone
who is using drugs. They have a Live Online Chat service available every day from 2pm to 6pm or
you can text or email them your questions.

YMCA Newcastle youth workers offer confidential support, information and advice to young
people. They can help with a range of issues such as: drug and alcohol misuse, housing and
financial hardship.
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Adfam is a national organisation that support families affected by drugs and alcohol. You can use
their website to find support in your area.

Waythrough provide free, confidential support for mental health, alcohol, drugs, supported
housing, domestic abuse, employment and training. They can help you find help for yourself or
someone you care for.

Read more on drugs and alcohol on InformationNOW.

Support forums

The Newcastle User Carer forum is for adults supporting someone in Newcastle who uses
drugs, alcohol or both.  It offers the opportunity to have your voice heard and to help improve and
develop treatment and recovery services in Newcastle. The forum meets 4 times a year at
different venues across the city.

The Newcastle Drug and Alcohol Service User and Carer Forum is for service users, carers of
those in and out of treatment and the recovery community. The forums are an opportunity to chat
and to raise any issues that you may have. It also provides a supportive place for peer led
activities, training, volunteer opportunities, advocacy, and mentoring.  The Service User and Carer
Forum meets fortnightly from 12pm until 2pm at The Recovery College

Gambling

GamAnon (Newcastle) is a meeting in Newcastle for compulsive gamblers wanting to regain
control of their lives

GamCare is a national charity that gives help, advice and support on gambling addiction and
problem gambling.

North East Council for Addictions (NECA) offer a range of gambling support services
including One to One support, support groups, relapse prevention programmes, brief intervention
support, signposting and self help resources.

Gaming

North East Council for Addictions (NECA) have a young people’s gaming and gambling harm
reduction programme.

Sex

Relate Northumberland and Tyneside offer relationship counselling and sex therapy.

Sex and Love Addicts Anonymous (SLAA) offer meetings, telephone and online advice for
people struggling with sex or romance addiction.

We are with you – support for families online, webchat and face to face.
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Read more on InformationNOW about Family and Relationship problems and local support
available.

Smoking

Newcastle Stop Smoking+ Service run a 12 week stop smoking service. They can help you
access free or cheap nicotine products to help manage your cravings

Read more on help to give up smoking on InformationNOW.

Mental health support

Patient Information Centre has a range of easy to read mental health self help guides

NHS Talking Therapies offers free talking therapies that can help with problems such as:
depression, anxiety, stress, anger, fears, bereavement and relationship difficulties. You can
request a referral from your doctor or contact them directly to make an appointment. Sometime
called the IAPT service (Improving Access to Psychological Therapies).

Read more about local mental health support on InformationNOW.

Support when in recovery

Road to Recovery Trust run the George Street Social as a safe social hub for people in recovery
from alcohol and addictions.

George Street Social is a café and recovery space run by people in recovery. As well as a café it
provides a safe space for many different 12 Step Fellowship groups and has diverse activities.

Nourish Food School offer free food coaching for people experiencing food insecurity,
recovering from addiction or caring for someone in recovery.

Family help and support

PROPS North East help family members who are caring for a person with addictions. They are
commissioned by Newcastle City Council to provide this service.

If a member of your family has an addiction help and support is available to you. Read more on
InformationNOW about local help and support with:

Family and relationship problems
Domestic violence
Grandparenting issues
Looking after someone: help and support for carers
Caring for a younger relative, family or friend caring (also known as Kinship caring)
Mental health
Support groups
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Staying safe from abuse

People with addictions are at risk of abuse. This can take many forms such as
financial, criminal exploitation or neglect for themselves or others.

If you are worried about the safety of an adult in Newcastle contact Adult Social Care
at Newcastle City Council.

In an emergency, or if someone’s life is in danger call 999.

Last updated: April 28, 2026

Useful Organisations

Patient Information Centre – Cumbria, Northumberland, Tyne and Wear NHS
Foundation Trust (CNTW)

Website: www.cntw.nhs.uk

Telephone: 0191 246 7288

Address: St Nicholas Hospital, NE3 3XT

Alcohol Change UK

Email: contact@alcoholchange.org.uk

Website: https://alcoholchange.org.uk/

Telephone: 0203 907 8480

Address: 27 Swinton Street , WC1X 9NW

Changing Lives

Email: central.office@changing-lives.org.uk

Website: http://www.changing-lives.org.uk

Telephone: 0191 273 8891

Address: Unit D13 Marquis Court, NE11 0RU

We are with you
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Website: https://www.wearewithyou.org.uk/

Telephone: 01429 285 000

Address: 67-69 Cowcross Street, EC1M 6PU

GamCare

Email: info@gamcare.org.uk

Website: www.gamcare.org.uk

Telephone: 020 7801 7000

Address: 1st Floor, EC1N 8QP

Relate Northumberland and Tyneside

Email: northeast@relate.org.uk

Website: https://www.relate.org.uk/

Telephone: 0191 232 9109

Address: MEA House, NE1 8XS

Kinship – formerly Grandparents Plus

Email: info@kinship.org.uk

Website: www.kinship.org.uk

Telephone: 03300 167 235

Address: The Foundry , SE11 5RR

Alcoholics Anonymous (AA)

Email: help@aamail.org

Website: www.alcoholics-anonymous.org.uk

Telephone: 0800 9177 650

Address: PO Box 1, YO1 7NJ

Adfam
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Email: admin@adfam.org.uk

Website: www.adfam.org.uk

Telephone: 020 3817 9410

Address: 2nd Floor , WC1H 8BS

NHS

Website: www.nhs.uk

Telephone: 020 3817 9410

FRANK

Email: frank@talktofrank.com

Website: www.talktofrank.com

Telephone: 020 3817 9410

Sex and Love Addicts Anonymous (SLAA)

Email: contact@slaauk.org

Website: www.slaauk.com

Telephone: 020 3817 9410

Address: 214 Westgate Road, NE4 6AN

Gamblers Anonymous

Website: www.gamblersanonymous.org.uk

Telephone: 020 3817 9410

Gam – Anon

Email: newcastle@gamanon.org.uk

Website: www.gamanon.org.uk

Telephone: 020 3817 9410

www.adfam.org.uk
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Al Anon – Family Groups

Email: helpline@al-anonuk.org.uk

Website: www.al-anonuk.org.uk

Telephone: 020 3817 9410

Address: 57B Great Suffolk Street, SE1 0BB

Gam-Anon (Newcastle)

Email: newcastle@gamanon.org.uk

Website: www.gamanon.org.uk

Telephone: 020 3817 9410

Address: Brunswick Methodist Church, NE1 7BJ

ReCoCo: The Recovery College Collective

Email: info@recoverycoco.com

Website: http://www.recoverycoco.com/

Telephone: 0191 261 0948

Address: 1 Carliol Square, NE1 6UF

Narcotics Anonymous (NA)

Email: helpline@ukna.org

Website: https://ukna.org/

Telephone: 0191 261 0948

Newcastle Treatment and Recovery (NTaR) Drug and Alcohol Service

Email: NTARreferrals@cntw.nhs.uk

Website: https://www.cntw.nhs.uk/services/drug-alcohol-service-addictions-services-newcastle/

Telephone: 0191 206 1117

Address: Plummer Court, NE1 6UR

www.al-anonuk.org.uk
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Road to Recovery Trust @ George street social

Email: info@roadtorecoverytrust.org.uk

Website: https://www.roadtorecoverytrust.org.uk/

Telephone: 0191 691 0252

Address: 7 Summerhill Terrace, NE4 7JN

Changing Lives Sanctum

Email: Alex.Brooks@changing-lives.org.uk

Website: http://www.changing-lives.org.uk/

Telephone: 07812 663 041

NECA (North East Council on Addictions)

Email: info@neca.co.uk

Website: www.neca.co.uk

Telephone: 0191 562 3309

Address: Derwent Point, NE16 3BE

Newcastle Stop Smoking+ Service

Email: newcastle.stopsmoking@cgl.org.uk

Website: http://www.changegrowlive.org/stop-smoking-plus-service-newcastle

Telephone: 0191 269 1103

Address: Room 35, Floor 2, The Grainger Suite, NE3 3PF

George Street Social

Email: info@roadtorecoverytrust.org.uk

Website: https://www.roadtorecoverytrust.org.uk/

Telephone: 0191 691 5280

Address: George Street Social, NE4 7JN
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NHS Newcastle Talking Therapies

Website: https://www.vitahealthgroup.co.uk/nhs-services/nhs-mental-health/newcastle/

Telephone: 0330 0534 230

Address: Rotterdam House, NE1 3DY

SMART Recovery

Website: https://smartrecovery.org.uk/

Telephone: 0330 053 6022

Address: UK SMART Recovery, ST3 9GU

Waythrough

Email: info@waythrough.org.uk

Website: https://www.waythrough.org.uk/

Telephone: 01325 731 160

Address: Waythrough, DH6 5PF

Newcastle Recovery Academy

Email: nraspoc@waythrough.org

Website: www.waythrough.org.uk/newcastle-recovery-academy

Telephone: 01325 731 160

Address: 1st Floor, NE1 6UF
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High Blood Pressure (Hypertension)
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