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Your Voice Counts

Your Voice Counts (YVC) help vulnerable people to be involved in important decisions about their
life. Making sure your wishes are heard and your rights are upheld if you are not able to speak for
yourself. They can help you to use health and social care services, take part in assessments and
make decisions. They provide these advocacy services:

Independent Mental Health Advocacy (IMHA)
Independent Mental Capacity Advocacy (IMCA)
Independent Care Act Advocacy (CAA)

NHS Independent Complaints Advocacy (NHS ICA)
Relevant Persons Representative (RPR)

Professionals can make a referral into these services on their website

Your Voice Counts is commissioned by Newcastle City Council to provide statutory
advocacy services

Your Voice Counts also provides independent statutory and community advocacy services across
Gateshead and South Tyneside. They offer a range of services designed for people with learning
disabilities and autistic people.

Last updated: March 10, 2025

Telephone: 0191 478 6472

Website: www.yvc.org.uk

Email: mail@yvc.org.uk

Twitter: https://twitter.com/yvc_advocacy

Facebook: https://www.facebook.com/YourVoiceCountsCommunity/
Opening Hours: Monday to Friday 9am to 5pm

Cost: Free

Address:
Your Voice Counts
Room 13 Dobson House


https://www.yvc.org.uk/imha
https://www.yvc.org.uk/imca
https://www.yvc.org.uk/icca
https://www.yvc.org.uk/nhsica
https://www.yvc.org.uk/rpr
https://www.yvc.org.uk/refer

Regent Centre
Newcastle
NE3 3PF
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