
Northern Gas Networks
Northern Gas Networks are the gas distributer for Yorkshire, North East & northern Cumbria.
They provide the regions gas emergency service.

Call 0800 111 999 if you smell gas.

Vulnerable people such as those with Alzheimer’s or learning disabilities may need extra
protection from gas leaks in their home. You can request a locking cooker valve which can be
fitted for free by a your gas provider. The valve allows carers to lock off the gas supply so the
cooker cannot be used unless the key holder is present.

They have a Priority service for people who feel that they would benefit from extra help, tailored
communication and emergency support during a power cut. You can register for their priority
services register on their website or call them

Read more about the Priority Services register or other help with your gas and
electricity
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Telephone: 0800 040 7766

Website: https://www.northerngasnetworks.co.uk

Email: customercare@northerngas.co.uk

Facebook: https://www.facebook.com/northerngasnetworks

Address:
Customer Care Team
1st Floor
1 Emperor Way
Sunderland
SR3 3XR
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