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Information for people in Newcastle upon Tyne

Newcastle City Council Community Hubs

You can contact your local Community Hub for help with NCC services, including rehousing,
managing your tenancy, paying your rent or getting help with money or other issues you may be
facing.

NCC Housing Services @ East End
NCC Housing Services @ Kenton
NCC Housing Services @ Outer West
NCC Housing Services @ Walker
NCC Housing Services @ West End

Last updated: September 24, 2024

Telephone: 0191 278 8600
Website: www.newcastle.gov.uk/housing

Helpline: 0191 278 7878

Emergency repairs
Email: council.housing@newcastle.gov.uk

Twitter: https://twitter.com/newcastlecc
Facebook: https://www.facebook.com/newcastlecouncil

Address:

Newcastle City Council
Civic Centre

Barras Bridge
Newcastle upon Tyne
NE1 8QH

Related Articles

Noise nuisance

Getting repairs and decorating done



https://www.informationnow.org.uk/organisation/ncc-housing-services-east-end/
http://informationnow.org.uk/organisations/1216/ncc-housing-services-kenton
http://www.newcastle.gov.uk/housing
https://www.informationnow.org.uk/organisation/NCC-housing-services-walker-2/
https://www.informationnow.org.uk/organisation/ncc-housing-services-west-end/
https://www.informationnow.org.uk/article/noise-nuisance/
https://www.informationnow.org.uk/article/getting-repairs-and-decorating-done/

Problems with your neighbours

Dealing with rubbish and pests

Housing: buying or renting in Newcastle

Cost of living support

Universal Credit

Employment and Support Allowance (ESA)

Child Benefit

State Pension

Attendance Allowance



https://www.informationnow.org.uk/article/problems-with-your-neighbours/
https://www.informationnow.org.uk/article/dealing-with-rubbish-and-pests/
https://www.informationnow.org.uk/article/buying-or-renting-ordinary-housing/
https://www.informationnow.org.uk/article/cost-of-living/
https://www.informationnow.org.uk/article/universal-credit/
https://www.informationnow.org.uk/article/employment-and-support-allowance-esa/
https://www.informationnow.org.uk/article/child-benefit/
https://www.informationnow.org.uk/article/state-pension/
https://www.informationnow.org.uk/article/attendance-allowance/

