
Energy Services, Newcastle City Council
Newcastle City Council’s Energy Services can give energy saving and fuel debt advice and
information to residents of Newcastle upon Tyne. They can signpost you to other services that
can help to reduce your fuel bill.

Visit Energy Advice on Newcastle City Council’s website for financial help with energy saving
measures.

Last updated: October 31, 2023

Telephone: 0191 278 3427

Website: www.newcastle.gov.uk/energyadvice

Email: energy@newcastle.gov.uk

Cost: Free

Address:
Operations and Regulatory Services
Civic Centre
Newcastle upon Tyne
NE1 8QH

Related Articles

Keeping warm and well in Winter

Gas and electricity

Help with energy problems and how to pay for them

Energy saving tips

Gas safety

Cost of living support

Support for people with low incomes

https://www.informationnow.org.uk/article/keeping-warm-in-winter/
https://www.informationnow.org.uk/article/gas-and-electricity/
https://www.informationnow.org.uk/article/help-with-heating-problems-and-how-to-pay-for-them/
https://www.informationnow.org.uk/article/energy-saving-tips/
https://www.informationnow.org.uk/article/gas-safety/
https://www.informationnow.org.uk/article/cost-of-living/
https://www.informationnow.org.uk/article/support-for-people-with-low-incomes/

