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Financial Conduct Authority (FCA)

The FCA regulate the financial services industry in the UK. Their aim is to protect consumers,
ensure the industry remains stable and promote healthy competition between financial services
providers.

Their website provides information about many financial products:-

Mortgages
Investments
Loans and Credit
Pensions
Insurance

They also run a consumer helpline and have information about complaints and compensation,
scams, and how to protect yourself.

Last updated: February 23, 2021

Telephone: 0800 111 6768

Telephone note: Freephone

Website: www.fca.org.uk

Helpline: 0300 500 8082

Email: consumer.queries@fca.org.uk

Opening Hours: Mon to Fri 8am - 6pm. Saturdays 9am to 1pm.
Cost: Free

Address:

25 The North Colonnade
London

E14 5HS

Related Articles

Fraud and scams



https://www.informationnow.org.uk/article/fraud-and-scams/

Managing your money

Dealing with debt

Pensions

Savings and Investments

How to make a good complaint

Equity Release

Credit Unions

Loan Sharks

Cyber crime, online fraud and scams



https://www.informationnow.org.uk/article/managing-your-money/
https://www.informationnow.org.uk/article/dealing-with-debt/
https://www.informationnow.org.uk/article/pensions/
https://www.informationnow.org.uk/article/savings-and-investments/
https://www.informationnow.org.uk/article/how-to-make-a-good-complaint/
https://www.informationnow.org.uk/article/equity-release/
https://www.informationnow.org.uk/article/credit-unions/
https://www.informationnow.org.uk/article/loan-sharks/
https://www.informationnow.org.uk/article/scams-fraud-and-cyber-crime-relating-to-the-coronavirus-pandemic/

