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How you can help refugees and asylum
seekers

There are lots of ways that you can help refugees and asylum seekers in Newcastle. You can
donate money, goods, your time and skills as a volunteer or you can host a refugee in your home.
Here’s some ways that you can help.

Donate money to local charities

There a number of local charities who support refugees, asylum seekers and people who have
been refused asylum who are destitute in Newcastle. They use this to help provide emotional and
practical support to people. You can read more about the services on Support for refugees and
asylum seekers

e West End Refugee Service
e The North of England Refugee Service
e Action Foundation

Food banks

Emergency food parcels are available in Newcastle to people who need it. You can donate money
or food items to the Food Banks in Newcastle. Supermarkets have collection points where you
can drop off items that are needed. You can donate money through the charities website.

See the full list of Food banks in Newcastle on InformationNOW.

Volunteer your time and skills

There are lots of ways that you can directly help refugees and asylum seekers in Newcastle.
Charities provide a range of support and volunteers are needed to help. You could volunteer to
help to

e give information at a drop in session

e practice English conversation

e give out food and drinks

¢ help someone to get to know Newcastle


https://www.informationnow.org.uk/article/support-for-asylum-seekers-and-refugees/
https://www.informationnow.org.uk/article/support-for-asylum-seekers-and-refugees/
https://www.informationnow.org.uk/organisation/west-end-refugee-service-wers/
https://www.informationnow.org.uk/organisation/north-of-england-refugee-service/
https://www.informationnow.org.uk/organisation/action-foundation/
https://www.informationnow.org.uk/article/food-banks-in-newcastle/

HostNation are a befriending service that match people to refugees in Tyneside. Volunteer spend
time with their match to introduce them to the North East and socialise. You can watch a video
from HostNation about befriending in the North East here

Contact the charities listed in the Support for refugees and asylum seekers article on
InformationNOW to find out more about the volunteer roles available. Or speak to the Volunteer
Centre Newcastle to find out more about volunteering in Newcastle.

Support for Ukraine

Many charities and community groups are collecting donations from the public to help support
Ukrainian refugees. You can help by donating money or essential items.

Please read the information carefully to see what things are needed if you want to donate items.
Most groups have a list of the donations they need. There may be a deadline by which you can
donate items to local groups, as they are arranging to drive the items to where they are needed.

Read Newcastle City Council’s website for more information.

Opora is an online support hub for Ukrainians in the UK, offering direct assistance to Ukrainian
arrivals from travel, baby supplies and tailored employment opportunities and business grants for
long-term sustainable support. They also help Ukrainians find UK sponsors for the Government
Homes for Ukraine scheme.

Local collections of items for Ukraine

Please make sure you read the information from each local group to make sure you are donating
items that they need. Some groups have paused or stopped their collections as they have
received so much. It may be easier to donate money to the charities mentioned above, so they
can buy what they need and don’t have to arrange transport for them. These are the local
collections that we are aware of at the moment.

BBC Radio Newcastle has a list on their Facebook page of collection points in the North East.

Craghall Care Home are supporting the Wellburn Care collection for Ukraine. Wellburn staff are
driving to Poland to deliver supplies. Visit their Facebook page for more on what they are
collecting.

Polish Community Centre has collected a huge amount of essential items such as food, medical
supplies and nappies. Their collection is currently on hold as they arrange for the items to be
transported to the Polish border.

Connected Voice has a page on their website which lists local collections and charities.

Helping refugees in your home

Read more from Newcastle City Council about how you can help refugees and asylum seekers
in your home by:



https://www.informationnow.org.uk/organisation/hostnation/
https://vimeo.com/646949561
https://www.informationnow.org.uk/article/support-for-asylum-seekers-and-refugees/
https://www.informationnow.org.uk/organisation/volunteer-centre-newcastle/
https://www.informationnow.org.uk/organisation/volunteer-centre-newcastle/
https://www.newcastle.gov.uk/our-city/newcastles-international-relationships/support-ukraine
https://www.informationnow.org.uk/organisation/opora/
https://www.facebook.com/129682371278/posts/10158956941346279/
https://www.informationnow.org.uk/organisation/craghall-residential-care-home/
https://www.informationnow.org.uk/organisation/polish-community-centre/
https://www.informationnow.org.uk/organisation/connected-voice/
https://www.connectedvoice.org.uk/news-and-information/news/support-ukraine
https://www.newcastle.gov.uk/services/communities-and-neighbourhoods/asylum-and-immigration/refugees-how-you-can-help

offering a spare room in your home for refused or destitute asylum seekers
fostering a child

offering to rent out your property

campaigning and lobbying government

Volunteer to host a Ukrainian person in your home

The government now has a Homes for Ukraine scheme where you can register to ‘sponsor’ or
house a Ukrainian refugee in your home, charity or organisation. Sponsors should provide
accommodation for as long as they are able, but there is a minimum expectation of 6 months.
Someone is eligible for the scheme if they are a Ukrainian national (or an immediate family
member of one) and were resident in Ukraine prior to 1 January 2022.

Read Newcastle City Council’s website for more information.

How to speak in clear and simple English to the refugee in your home

English Unlocked runs training for people hosting a refugee at home. They will show you how to
speak English in a way that is easier for people from other countries to understand. You pay a
small donation to take part in this training, which goes to support the West End Refugee Service.
The training takes place online. Visit Eventbrite to book onto the next one and find out if you are
eligible for this offer.

Apply for a Ukraine Family Scheme visa

Read the Gov.uk guidance for family members of British nationals, UK settled persons and
certain others to come to or stay in the UK under the Ukraine Family Scheme.

National charities

National charities respond to disasters and emergency situations. If you want to donate to help at
a time of crisis you may want to donate to a charity listed below.

Disasters Emergency Committee (DEC) provides emergency relief when there is a disaster or
crisis across the world. They work with 15 UK aid charities to raise money quickly, so it can be
used to provide direct help and support to people who need it. You can donate money to DEC
directly on their website or through one of their partners. The money raised is pooled together to
provide humanitarian aid and specialist disaster relief. Their partners are: The British Red Cross
,» ActionAid, CAFOD, Christian Aid, Concern Worldwide, Oxfam, Save the Children, as
well as Action Against Hunger, Age International, Care International, International Rescue
Committee, Plan International, Tearfund, World Vision and Islamic Relief.

UNICEF works to protect, support and educate children across the world. They raise money to
help children with: life-saving vaccines, medicines, emergency or crisis support, school in a box
kits, books, and essential items like food and clothes. You can donate money to the charity to help
their work to make the world safer for children.


https://homesforukraine.campaign.gov.uk/
https://www.newcastle.gov.uk/our-city/newcastles-international-relationships/support-ukraine
https://www.informationnow.org.uk/organisation/english-unlocked/
https://tinyurl.com/refugeeHosts
https://www.gov.uk/guidance/apply-for-a-ukraine-family-scheme-visa
https://www.informationnow.org.uk/organisation/disasters-emergency-committee-dec/
https://www.informationnow.org.uk/organisation/british-red-cross-2/
https://www.informationnow.org.uk/organisation/actionaid/
https://www.informationnow.org.uk/organisation/catholic-agency-for-overseas-aid-cafod/
https://www.informationnow.org.uk/organisation/christian-aid/
https://www.informationnow.org.uk/organisation/concern-worldwide/
https://www.informationnow.org.uk/organisation/oxfam/
https://www.informationnow.org.uk/organisation/save-the-children/
https://www.informationnow.org.uk/organisation/unicef/

Shelterbox provide shelter, essential items and technical assistance to vulnerable people across
the world. Helping them recover and rebuild their homes after a disaster or crisis. They provide
emergency shelter and essential items such as: tents, shelter kits, lights, blankets, water filters,
mosquito nets and cooking equipment. You can donate money to the charity to support their work.

UN Refugee Agency help refugees across the world with emergency and crisis support. This
includes shelter, essential items and help to access support services and counselling. They work
to support refugees to advocate for their protection and to return home safely if and when they
feel ready to. You can donate money to help their work.

Training and resources

IMIX work with organisations across the refugee and migration sector to train and support
communications.

Newcastle city of sanctuary have a range of free training and resources available which includes:

e Migration Mythbuster Course for people in Education, council, health and other roles: This
gives information to help fight myths about immigration. You need to sign up for an account to
take part.

e myth buster factsheet created with Baltic centre for contemporary art. This can be used to
educate about the asylum seeker and refugee experience

City of sanctuary have free support resources available for:

e Gardening groups and centres
e arts groups and organisations
e Shops and retail organisations

Help for asylum seekers and refugees in Newcastle

Read more on InformationNOW to find out where you can get help in Newcastle:

e Support for asylum seekers and refugees
e Help to use health services for refugees and asylum seekers
e English classes for people who speak English as a second or other language (ESOL)
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Useful Organisations

UNICEF

Website: https://www.unicef.org.uk/



https://www.informationnow.org.uk/organisation/shelterbox/
https://www.informationnow.org.uk/organisation/un-refugee-agency-un-high-commissioner-for-refugees-unhcr/
https://imix.org.uk/
https://www.informationnow.org.uk/organisation/newcastle-city-of-sanctuary/
https://newcastle.learningpool.com/course/view.php?id=2953
https://www.informationnow.org.uk/wp-content/uploads/2023/07/mythbuster10_final.pdf
https://www.informationnow.org.uk/organisation/baltic-centre-for-contemporary-art/
https://gardens.cityofsanctuary.org/resources
https://arts.cityofsanctuary.org/resources
https://shops.cityofsanctuary.org/resources/guides
https://www.informationnow.org.uk/article/support-for-asylum-seekers-and-refugees/
https://www.informationnow.org.uk/article/help-to-use-health-services-for-refugees-and-asylum-seekers/
https://www.informationnow.org.uk/article/esol-english-lessons-for-people-who-speak-english-as-a-second-or-other-language/
https://www.unicef.org.uk/

Telephone: 0300 330 5580

West End Refugee Service (WERS)

Email: info@wers.org.uk

Website: www.wers.org.uk

Telephone: 0191 273 7482

Address: St Philip's Vicarage, NE4 5JE

British Red Cross

Email: contactus@redcross.org.uk

Website: www.redcross.org.uk

Telephone: 0191 273 7961

Address: British Red Cross, NE4 8SR

Shelterbox

Website: https://www.shelterbox.org/

Telephone: 0300 0300 500

Address: Falcon House, TR12PH

Polish Community Centre

Email: office@polishcentrenewcastle.co.uk
Telephone: 0191 273 1677

Address: 2 Maple Terrace, NE4 7SF

Craghall Residential Care Home

Email: craghall@wellburncare.co.uk

Website: http://www.wellburncare.co.uk/care-homes/craghall

Telephone: 0191 284 6077

Address: Matthew Bank, NE2 3RE


www.wers.org.uk
www.redcross.org.uk
https://www.shelterbox.org/
http://www.wellburncare.co.uk/care-homes/craghall

Disasters Emergency Committee (DEC)

Website: https://www.dec.org.uk/

Telephone: 0207 387 0200

Address: DEC Secretariat, N1 7GT

UN Refugee Agency (UN High Commissioner for Refugees — UNHCR)

Website: https://www.unrefugees.org.uk/

Telephone: 0207 387 0200

Address: UNHCR, EC2A 1INT

Connected Voice

Email: connect@connectedvoice.org.uk

Website: www.connectedvoice.org.uk

Telephone: 0191 232 7445

Address: One Strawberry Lane, NE1 4BX

Oxfam

Email: heretohelp@oxfam.org.uk

Website: https://www.oxfam.org.uk/

Telephone: 0300 200 1300

Address: Oxfam House, OX4 2JY

Catholic Agency for Overseas Aid (CAFOD)

Email: cafod@cafod.org.uk

Website: https://cafod.org.uk/

Telephone: 020 7733 7900

Address: CAFOD Head Office , SE1 7JB

ActionAid


https://www.dec.org.uk/
https://www.unrefugees.org.uk/
www.connectedvoice.org.uk
https://www.oxfam.org.uk/
https://cafod.org.uk/

Email: supportercontact@actionaid.org

Website: https://www.actionaid.org.uk/

Telephone: 01460 238 000

Address: Chard Business Park, TA20 1FB

Save the Children

Email: supportercare@savethechildren.org.uk

Website: https://www.savethechildren.org.uk/

Telephone: 020 7012 6400

Address: 1 St John's Lane, EC1M 4AR

Christian Aid

Email: hello@christian-aid.org

Website: https://www.christianaid.org.uk/

Telephone: 020 7523 2493

Address: 35-41 Lower Marsh, SE1 7RL

BBC Radio Newcastle

Website: https://www.bbc.co.uk/sounds/play/live:bbc radio newcastle

Telephone: 020 7523 2493

Concern Worldwide

Email: info@concern.net

Website: https://www.concern.org.uk/

Telephone: 020 7801 1850

Address: 13-14 Calico House , SW11 3TN

North East Solidarity and Teaching (NEST)

Email: nest.union@newcastle.ac.uk


https://www.actionaid.org.uk/
https://www.savethechildren.org.uk/
https://www.christianaid.org.uk/
https://www.bbc.co.uk/sounds/play/live:bbc_radio_newcastle
https://www.concern.org.uk/

Telephone: 0191 239 3900

Address: Newcastle University Students' Union, NE1 8QB

St. Vincent’s Centre Newcastle

Email: stvincentsnewcastle@svp.org.uk

Website: https://www.svp.org.uk/st-vincents-newcastle/

Telephone: 0191 261 6027

Address: St Vincents Centre Newcastle, NE1 2TQ

Peace of Mind CIO

Email: peaceofmind455@gmail.com

Website: https://peaceofmindnortheast.wordpress.com/

Telephone: 07595 300326

Address: Whitehall Road Methodist Church, NE8 4LH

English Unlocked

Email: info@englishunlocked.co.uk

Website: www.englishunlocked.co.uk

Telephone: 07786 003 429

Volunteer Centre Newcastle

Email: karen.watson@volunteeringmatters.org.uk

Website: www.volunteercentrenewcastle.org.uk

Telephone: 0741 9988 821

Address: Grainger Hub,, NE1 5JE

Action Foundation

Email: info@actionfoundation.org.uk

Website: www.actionfoundation.org.uk



https://www.svp.org.uk/st-vincents-newcastle/
https://peaceofmindnortheast.wordpress.com/
www.englishunlocked.co.uk
www.volunteercentrenewcastle.org.uk
www.actionfoundation.org.uk

Telephone: 0191 231 3113

Address: CastleGate, NE1 2JQ

North East Migration Partnership (NEMP)

Email: nemp@middlesbrough.gov.uk
Telephone: 01642 726241

Address: Middlesbrough Council, TS1 9FT
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