A
InformationNOW X

Information for people in Newcastle upon Tyne

Newcastle Shopmobility

Shopmobility provides battery-powered scooters and wheelchairs to help you move around
Newcastle. Membership costs £25 a year and you get unlimited use of equipment, access to
dedicated parking in Eldon Gardens and training on how to use the equipment. You do not have
to be registered as disabled to use the service.

Last updated: April 27, 2022

Telephone: 0191 261 6176

Website: https://www.newcastle.gov.uk/social-care-and-health/care-and-support-adults/getting-
out-and-about/shopmobility

Minicom: 0191 261 6183

Email: shopmobility@newcastle.gov.uk

Opening Hours: Monday to Saturday 9.30am to 5pm. Closed on Sundays and bank holidays.
Cost: There may be a cost to this service/support

Address:

Eldon Garden Shopping Centre
Percy Street

Newcastle upon Tyne

NE1l 7RA
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