
Adult Social CarePoint at Newcastle City
Council
Adult Social CarePoint at Newcastle City Council give information and support to adults in
Newcastle who are struggling at home with day to day activities. For example, community
activities, moving around your home, eating, washing or caring for someone.

Call for a chat, email them or fill in their online form. They will listen and talk to you about your
situation. They can signpost you to local services and help to arrange support to meet your needs.
This can include:

support for carers
help to live at home for longer such as cleaning, laundry or food help
home care to help you live independently in at home
short term reablement and rehabilitation services For example, physiotherapy
home adaptations, equipment or aids to make life easier
support for people with a learning disability or autistic people
a Needs Assessment to find out what support is available to you
crisis support
protecting adults from abuse or neglect
moving from Children’s Social Care to Adult Social Care
Ostara personal alarm 24 hour service

Read more about Adult Social Care at Newcastle City Council

Are you worried about the safety of an adult? If someone’s life is in danger call 999

You can talk to them about your concerns and make a safeguarding referral.

Read more about abuse or neglect

Last updated: July 30, 2025

Telephone: 0191 278 7878

Telephone note: Ask for Adult Social CarePoint

Telephone 2: 0191 278 8156

Telephone 2 note: Safeguarding information and advice for professionals

http://www.newcastle.gov.uk/contactadultsocialcareform
https://www.informationnow.org.uk/article/looking-after-someone/
https://www.informationnow.org.uk/article/cleaning-services/
https://www.informationnow.org.uk/article/laundry-services/
https://www.informationnow.org.uk/article/food-help-in-newcastle/
https://www.informationnow.org.uk/article/home-care/
https://www.informationnow.org.uk/article/reablement-care-and-support/
https://www.informationnow.org.uk/article/home-adaptations-equipment-and-aids/
https://www.informationnow.org.uk/organisation/adult-learning-disability-and-autism-team/
https://www.informationnow.org.uk/article/your-care-needs-assessments/
https://www.informationnow.org.uk/article/adult-abuse/
https://www.informationnow.org.uk/article/moving-from-childrens-to-adults-social-care/
https://www.informationnow.org.uk/organisation/ostara-formerly-community-care-alarm-service/
https://www.informationnow.org.uk/article/care-and-support/
tel:999
https://www.informationnow.org.uk/organisation/newcastle-safeguarding-adults-board-nsab/
https://www.informationnow.org.uk/article/adult-abuse/


Website: http://www.newcastle.gov.uk/AdultSocialCare

Mobile: 0796 847 4891

Email: ASCP@newcastle.gov.uk

Website 2: www.newcastle.gov.uk/ContactAdultSocialCareForm

Opening Hours: Adult Social CarePoint open, Monday to Friday 8am to 5pm

In an emergency, after 5pm and 24 hours a day at weekends. Phone and ask for the Emergency
Duty Team

Address:
Adult Social CarePoint Newcastle City Council
2nd Floor Westgate Community Complex
West Road
Newcastle upon Tyne
NE4 9LU
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https://www.informationnow.org.uk/article/looking-after-someone/
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How to pay for adaptations to your home

Having problems with home maintenance?
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Support for Asylum Seekers and Refugees

https://www.informationnow.org.uk/article/support-for-asylum-seekers-and-refugees/

