
Universal Credit Helpline - gov.uk
The Government service for help with your Universal Credit benefit application. You can contact
Universal Credit:

through your online account
by calling the Universal Credit helpline

Visit their website for more information and more details on their other telephone and online
services. For example, how to contact them if you need to use a video relay service.

This is part of the Department for Work and Pensions (DWP).

Last updated: June 12, 2024

Website: https://www.gov.uk/universal-credit/contact-universal-credit

Helpline: 0800 328 5644

Monday to Friday, 8am to 6pm
Textphone: 0800 328 1344

https://www.gov.uk/sign-in-universal-credit
https://www.informationnow.org.uk/organisation/department-for-work-and-pensions/

