
Relay UK
Relay UK helps deaf, speech-impaired and hearing people talk to each other over the phone
using the relay service. You can use the Relay UK app with your mobile, tablet or PC. Or just use
Relay UK on your Minicom or Uniphone.   You pay nothing to use the service itself,  just your
provider’s usual charges.

Just type what you’d like to say and read the replies in real-time, while an assistant relays the
conversation.

 

Last updated: September 20, 2022

Telephone: 0800 7311 888

Telephone 2: 0800 500 888

Telephone 2 note: Textphone and Relay UK app

Website: https://www.relayuk.bt.com/

Opening Hours: Monday to Saturday, 9am to 6pm
Sunday, 9am to1pm
Closed Christmas day, but open public holidays 9 am to 5 pm

Address:
Relay UK Team
Telephone House
170 – 175 Moor Lane
Preston
PR1 1BA
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