
Optical Consumer Complaints Service
The Optical Consumer Complaints Service (OCCS) is an independent and free mediation service
for consumers (patients) of optical care and the professionals providing that care. The service is
funded by the General Optical Council who regulate opticians, optometrists and dispensing
opticians.
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Telephone: 0344 800 5071

Website: http://www.opticalcomplaints.co.uk

Email: enquiries@opticalcomplaints.co.uk

Twitter: https://twitter.com/The_OCCS

Facebook: https://www.facebook.com/Optical-Consumer-Complaints-Service-
307300172982199/?ref=bookmarks

Youtube: https://www.youtube.com/channel/UCCpOX4cCcBeq5gj8Vf7MOOA

Address:
6 Market Square
Bishop's Stortford
Hertfordshire
CM23 3UZ
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