
Department for Environment, Food & Rural
Affairs (DEFRA)
The Department for Environment, Food and Rural Affairs is the government department
responsible for environmental protection, animal health and welfare, food production and
standards, agriculture, fisheries and rural communities in the United Kingdom of Great Britain and
Northern Ireland.

Last updated: July 29, 2019

Telephone: 0370 241 1710

Telephone note: Pet Travel Scheme Helpline

Website: www.gov.uk/government/organisations/department-for-environment-food-rural-affairs

Helpline: 03459 33 55 77

Main DEFRA Helpline
Textphone: 0845 300 1998

Email: defra.helpline@defra.gsi.gov.uk

Twitter: https://twitter.com/defragovuk

Facebook: https://www.facebook.com/pages/Department-for-Environment-Food-and-Rural-
Affairs/113798525297511?fref=ts

Youtube: http://www.youtube.com/user/defrauk

Address:
Customer Contact Unit
Seacole Building
2 Marsham Street
London
SW1P 4DF
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Pets and animals

https://www.informationnow.org.uk/article/pets-and-animals/

