A
InformationNOW X

Information for people in Newcastle upon Tyne

Volunteer Centre Newcastle

Volunteer Centre Newcastle offers a free service to anyone interested in volunteering in
Newcastle. They also provide support to any organisation, no matter how big or small, that
involves volunteers or would like to.

They support people to

e find volunteering roles that match their interests, skills and experience
e connect with their local communities through local volunteer roles.
e complete training to volunteer across multiple roles and organisations

They support voluntary, community and social enterprise (VCSE) organisations by:

e providing infrastructure support to any group or organisation that needs help to recruit
volunteers, or advice and guidance on volunteering best practice

e representing local volunteering needs and issues through strategic meetings, events, and
forums

They are Volunteer Centre Quality Accredited, a quality mark to people volunteering, volunteer
organisations, partner, commissioner and funding organisations, that they provide a high quality

local service.

Since 2005, Volunteer Centre Newcastle has been operated by the national volunteering and
social change charity, Volunteering Matters.

Volunteer Centre Newcastle is funded by Newcastle City Council to promote, support
and celebrate volunteering across Newcastle upon Tyne.

They provide the Good Neighbours project and Home from Hospital project in
Newcastle

Last updated: March 17, 2026

Telephone: 0741 9988 821
Website: www.volunteercentrenewcastle.org.uk

Email: karen.watson@volunteeringmatters.org.uk


https://navca.org.uk/vcqa
https://www.informationnow.org.uk/organisation/volunteering-matters/
https://www.informationnow.org.uk/organisation/good-neighbours-project-volunteering-matters/
https://www.informationnow.org.uk/organisation/home-from-hospital/

Twitter: https://twitter.com/VCNewcastle

Facebook: https://www.facebook.com/volunteer.newcastle
Youtube: https://www.youtube.com/watch?v=IlyiYhXMOhFQ
Opening Hours: Monday - Friday 9am - 5pm
Appointments only - we cannot see drop ins

Cost: Free

Address:

Grainger Hub,
Maybrook House

27 Grainger Street
Newcastle Upon Tyne
NE1 5JE
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