A
InformationNOW X

Information for people in Newcastle upon Tyne

Sensory Support Service - Newcastle City
Council

The Communication Support Service can arrange communication support for people who are
deaf, hard of hearing or deafblind. They can arrange British Sign Language (BSL)/English
interpreters, lipspeakers, notetakers, deafblind interpreters and speech to text reporters.

Last updated: June 19, 2025

Telephone: 0191 278 8377
Telephone 2: 0796 8474 891

Website: https://www.newcastle.gov.uk/services/care-and-support/adults/adult-care-
services/sensory-support-services

Fax: 0191 278 8312
Email: communication.support.service@newcastle.gov.uk

Address:

Sensory Support Service, Community Health and Social Care Direct
2nd Floor Westgate Community Complex

West Road

Newcastle upon Tyne

NE4 9LU
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Deaf and hard of hearing

British Sign Language and subtitles
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