
NHS Care Volunteer Responders
NHS Volunteer Responder service is a free telephone service for people who are vulnerable,
isolated or lonely. Volunteers will call you to check in and chat. The service is free and you don’t
need to be referred by a doctor.

You can have one off or regular phone calls from a volunteer. They will have a chat and listen to
you. They can help you explore changes you can make tin your life. For example to connect with
others, become more physically active, to learn new skills or volunteer. They can signpost you to
other services and support in the community.

To arrange Check in and Chat calls, complete the online referral form on their website or phone
them.

This NHS service is provided by the Royal Voluntary Service (RVS) and GoodSAM.

Last updated: August 11, 2023

Telephone: 0808 196 3646

Telephone note: Phone to make a referral

Website: https://www.goodsamapp.org/

Email 2: ProblemSolving@royalvoluntaryservice.org.uk

Twitter: https://twitter.com/GoodSamApp

Facebook: https://www.facebook.com/goodsamapp

Youtube: https://www.linkedin.com/company/goodsam

Cost: Free

Address:
GoodSAM
1 Curtain Road
London
EC2A 3JX
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