
Bereavement Services at Newcastle City
Council
Bereavement Services at Newcastle City Council can provide you with help and advice about
arranging a funeral and choosing a memorial. They can provide information about cemeteries,
graves, crematoria and the associated costs.

They also manage 21 sites in Newcastle. This includes cemeteries and church yards. You can
contact them about their:

grounds maintenance
memorial safety
walls paths and roads

Please note you must register the death with Register Office before you can arrange a
funeral.

Last updated: August 13, 2026

Telephone: 0191 278 7878

Telephone note: ask for Bereavement Services

Website: www.newcastle.gov.uk/BereavementServices

Email: bereavementservices@newcastle.gov.uk

Opening Hours: Monday, Tuesday, Thursday and Friday, 9am to 3pm
Wednesday 9am to 12pm
Closed Bank Holidays

Address:
Newcastle Civic Centre
Barras Bridge
Newcastle upon Tyne
NE1 8PB
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