
British Gas
British Gas is a large energy provider to homes and businesses all over the UK. Their products
and services include:

Gas
Electricity
Boiler and Heating
Home Insurance
Plumbing and Drains
Home Electrics
Home Appliance Cover
Solar Panels
Energy Saving Products

You can contact them by phone, email, online live chat or log in to your account online. Contact
them if you having problems with your gas or electricity supply or paying your bills.

Last updated: December 21, 2023

Telephone: 0330 100 0056

Telephone note: Customer services

Telephone 2: 0333 009 5784

Telephone 2 note: Home Services: for British Gas Customers with HomeCare or other repair and
cover

Telephone 3: 105

Telephone note 3: Free electricity emergency line for power cuts and outages

Website: www.britishgas.co.uk

Helpline: 0800 111 999

National Gas Emergency Helpline: ONLY CALL to report a gas or carbon monoxide emergency,
or if a pipeline is struck
Email: customerservice@britishgas.co.uk



Twitter: http://www.twitter.com/britishgas

Facebook: http://www.facebook.com/britishgas

Address:
PO Box 227
Rotherham
S98 1PD
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