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List of learning disability support services
commissioned by Newcastle City Council

These services are available to you if you have eligible care and support needs. This is decided
when you have a needs assessment with Adult Social Care at Newcastle City Council. Care
and support can be arranged by the Council.

These organisations are commissioned, which means they have a contract with Newcastle City
Council to provide this service. The organisation must meet standards set by the council, such as
trained staff who have specific qualifications, care and support planning and quality processes
which include gathering feedback from you. These organisations are registered with and are
inspected by the Care Quality Commission.

You can find more information about local support services in Newcastle for:

1. people with learning disabilities
2. autistic people
3. supported housing for people with learning disabilities

List of commissioned services

r e r
Organisation Type of care
Aspire Outreach, crisis support,

supported living

Azure Outreach, supported living

Be Caring Ltd Outreach, supported living,
enhanced concierge plus

Community Integrated Care Outreach, concierge plus,
supported living, enhanced
concierge plus, community
clusters



https://www.informationnow.org.uk/article/your-care-needs-assessments/
https://www.informationnow.org.uk/organisation/community-health-social-care-direct-newcastle-city-council/
https://www.informationnow.org.uk/organisation/care-quality-commission/
https://www.informationnow.org.uk/article/learning-disabilities-autism/
https://www.informationnow.org.uk/article/autism/
https://www.informationnow.org.uk/article/supported-living-for-people-with-a-learning-disability-or-autism/
https://www.informationnow.org.uk/organisation/aspire-healthcare/
https://www.informationnow.org.uk/organisation/azure-charitable-enterprises/
https://www.informationnow.org.uk/organisation/be-caring-ltd/
https://www.informationnow.org.uk/organisation/community-integrated-care/

Coquet Trust

Outreach, crisis support,
concierge plus, supported
living, enhanced concierge
plus, community clusters

Craegmoor

Supported living

Creative Support

Outreach, supported living,
enhanced concierge plus,
community clusters

Dimensions North East

Outreach, supported living,
community clusters

Education and Services for People with Autism Ltd

(Burnfoot Court)

Supported living, community
clusters

Home Group

Outreach, supported living,
enhanced concierge plus

Flexible Support Options

Outreach, supported living

HFT

Outreach

Interactive Development

Outreach, supported living

Lifeways Community Care (North of Tyne)

Outreach, supported living

Livability

Outreach, supported living,
enhanced concierge plus

Living Ambitions

Outreach, supported living

My Homecare

Outreach, supported living,
community clusters

Mencap

Concierge plus, supported
living, enhanced concierge
plus, community clusters

New Beginnings NE

Outreach, supported living



https://www.informationnow.org.uk/organisation/coquet-trust/
https://www.informationnow.org.uk/organisation/creative-support/
https://www.informationnow.org.uk/organisation/dimensions-north-east/
https://www.informationnow.org.uk/organisation/education-and-services-of-people-with-autism-ltd-espa/
https://www.informationnow.org.uk/organisation/education-and-services-of-people-with-autism-ltd-espa/
https://www.informationnow.org.uk/organisation/home-group/
https://www.informationnow.org.uk/organisation/flexible-support-options/
https://www.informationnow.org.uk/organisation/hft-formerly-edward-lloyd-trust/
https://www.informationnow.org.uk/organisation/interactive-development/
https://www.informationnow.org.uk/organisation/lifeways/
https://www.informationnow.org.uk/organisation/livability/
https://www.informationnow.org.uk/organisation/living-ambitions-formerly-care-uk/
https://www.informationnow.org.uk/organisation/my-homecare-ltd/
https://www.informationnow.org.uk/organisation/mencap/
https://www.informationnow.org.uk/organisation/new-beginnings-ne-ltd/

New Prospects Outreach, concierge plus,
supported living, enhanced
concierge plus, community

clusters

Potens Supported living

Real Life Options Outreach, concierge plus,
supported living, community
clusters

Shine Care Ltd Supported living

Springfield Healthcare Outreach

St Anne’s Community Services Outreach, supported living

St Cuthbert’s Care Outreach, concierge plus,

enhanced concierge plus

Turning Point Outreach

UBU (Northern Lifecare) Outreach, supported living,
enhanced concierge plus,
community clusters

YS Services (Embracing Care) Outreach, supported living,
enhanced concierge plus,
community clusters
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Useful Organisations

Adult Social CarePoint at Newcastle City Council

Email: ASCP@newcastle.gov.uk

Website: http://www.newcastle.gov.uk/AdultSocialCare

Telephone: 0191 278 7878

Address: Adult Social CarePoint Newcastle City Council, NE4 9LU


https://www.informationnow.org.uk/organisation/new-prospects/
https://www.informationnow.org.uk/organisation/potens/
https://www.informationnow.org.uk/organisation/real-life-options/
https://www.informationnow.org.uk/organisation/shine-care-limited/
https://www.informationnow.org.uk/organisation/springfield-healthcare/
https://www.informationnow.org.uk/organisation/st-annes-community-services/
https://www.informationnow.org.uk/organisation/st-cuthberts-care/
https://www.informationnow.org.uk/organisation/turning-point/
https://www.informationnow.org.uk/organisation/ubu/
https://www.informationnow.org.uk/organisation/ys-services-embracing-care/
http://www.newcastle.gov.uk/AdultSocialCare

Related Articles

Learning disability local support services

Autism and local support services

Supported living or housing services for people with a learning disability or autism

Introduction to Adult Social Care

Needs Assessment with Adult Social Care



https://www.informationnow.org.uk/article/learning-disabilities-autism/
https://www.informationnow.org.uk/article/autism/
https://www.informationnow.org.uk/article/supported-living-for-people-with-a-learning-disability-or-autism/
https://www.informationnow.org.uk/article/care-and-support/
https://www.informationnow.org.uk/article/your-care-needs-assessments/

