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Healthwatch Newcastle

Healthwatch Newcastle helps everyone speak up about health and social care services in
Newcastle. They also offer free, confidential and independent information about these services.
Please see their opening times, telephone and email below though the office itself is not open.
Leave a message and someone will get back to you.

They use your feedback to make sure the people who plan, run and check health and social care
services:

e listen to people who use their service
e think about what people are saying
e use this information to make services better

Healthwatch Newcastle is part of a wider network which reports to the national Healthwatch. They
are provided by Tell us North CIC

Commissioned under guidance by Healthwatch England, by Newcastle City Council as
a champion for children and adults who use health and social care services across
Newcastle.

Last updated: November 1, 2024

Telephone: 0191 338 5720
Telephone note: Main office
Website: http://www.healthwatchnewcastle.org.uk/

Helpline: 0808 178 9282

Freephone for information and signposting
Fax: 0191 230 5640

Textphone: 07551 052 751
Email: info@healthwatchnewcastle.org.uk
Twitter: https://twitter.com/HWNewcastle

Facebook: https://www.facebook.com/HWNewcastle


https://www.informationnow.org.uk/organisation/tell-us-north/

Youtube: https://www.youtube.com/user/HealthwatchNewcastle
Opening Hours: Monday to Friday 9am to 4pm
Cost: Free

Address:

Suite E11 E Floor

19 Dean Street
Milburn House
Newcastle upon Tyne
NE1 1LE

Related Articles

How to complain about health services

Having your say about health and care services

Services commissioned by Newcastle City Council

Volunteering


https://www.informationnow.org.uk/article/how-to-complain-about-health-services/
https://www.informationnow.org.uk/article/having-your-say-about-health-services/
https://www.informationnow.org.uk/article/services-commissioned-by-newcastle-city-council/
https://www.informationnow.org.uk/article/volunteering/

