
Equality Advisory and Support Service
(EASS)
The Equality Advisory and Support Service (EASS) provide advice and support about equality and
human rights issues. They have a free telephone helpline. They can help you if you feel that you
have been discriminated against because of any person characteristic, such as:

age
disability
marriage and civil partnership
gender reassignment
pregnancy and maternity
race
religion or belief
sex
sexual orientation

They can give you information and advice, to help explain your rights under the Equality Act 2010.
They will work with you to decide the best course of action to take to resolve your issue. They will
support you to achieve the best possible outcome. They do not provide legal advice.

Last updated: October 27, 2025

Website: www.equalityadvisoryservice.com

Helpline: 0808 800 0082

Textphone: 0808 800 0084

Twitter: https://twitter.com/EASShelpline

Facebook: https://www.facebook.com/EASSHelpline/

Opening Hours: Monday to Friday, 9am - 7pm
Saturday 10am to 2pm

Cost: Free
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