
Carers Emergency Contact Scheme
Newcastle
The Carers Emergency Contact Scheme is for adults, caring for adults. It’s a free service, so the
person you care for can be looked after if you have a personal crisis such as, an illness, accident
or emergency.  Your plan is kept safe and available in an emergency. You are given:

help to write your emergency contact plan so they know what support the person you care for
needs.
a card to carry so other people and emergency services, know you’re a carer and someone
relies on you

In an emergency, your plan can be put into action. Even if you already have an emergency plan
with a friend, relative or neighbour, it’s a good idea to register.

Register online for the Carers Emergency Card Scheme here.

British Red Cross run the scheme which is commissioned by Newcastle City Council

Last updated: February 26, 2024

Telephone: 0191 273 7961

Telephone note: press option 6

Mobile: 07525 617 517

Email: Carerscard_Northeast@redcross.org.uk

Email 2: Carerscard_Northeast@redcross.org.uk

Twitter: http://www.twitter.com/britishredcross

Facebook: https://www.facebook.com/pages/British-Red-Cross-Newcastle/200563703310383

Opening Hours: 24 hours a day, 7 days a week, including bank holidays

Cost: Free

Address:
British Red Cross

https://forms.office.com/Pages/ResponsePage.aspx?id=ujzc_l7KiEOoN7Rcfw1xt47ruYrWzahLtmWtmhys0ptUNEg3SjBGV0JITkdLSEZWWDlYNUQ5N0xWNC4u&wdLOR=cBE9A15F6-7B7C-4E62-9A93-4F5FD009E602
https://www.informationnow.org.uk/organisation/british-red-cross-2/


Croft House
Western Avenue
Newcastle upon Tyne
NE4 8SR
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