
AbilityNet

AbilityNet support older people and disabled people to use digital technology to meet their needs.
find and use digital technology at home or at work

They offer free advice and support, guides to use devices, training and resources and a free
helpline for older people, disabled people as well as employers, education specialists
and many others. 

They also have a network of technology volunteers who can help you with technology problems
using remote software or by visiting you at home.

You can request free IT support at home using this form

Last updated: June 24, 2025

Telephone: 0300 180 0028

Website: www.abilitynet.org.uk

Email: enquiries@abilitynet.org.uk

Website 2: https://mcmw.abilitynet.org.uk/

Twitter: http://www.twitter.com/abilitynet

Facebook: http://www.facebook.com/abilitynet

Cost: Free

Address:
Acre House,
11/15 William Road
London
NW1 3ER

Related Articles

Digital support

https://abilitynet.org.uk/free-tech-support-and-info/request-free-it-support-home
https://www.informationnow.org.uk/article/computer-classes-and-information-technology-it-support/


Getting online and using digital equipment

Staying safe online

Keeping in Touch Online

Social Networking

Making your computer or mobile device easier to use

https://www.informationnow.org.uk/article/getting-online-and-digital-equipment/
https://www.informationnow.org.uk/article/staying-safe-online/
https://www.informationnow.org.uk/article/keeping-in-touch-online/
https://www.informationnow.org.uk/article/social-networking/
https://www.informationnow.org.uk/article/making-your-computer-or-mobile-device-easier-to-use/

