
NHS 111
NHS 111 is the free telephone service when you need medical help fast, but it’s not a 999
emergency. They can help you with medical, dental and mental health problems quickly. Open 24
hours a day, 365 days a year. Calls are free from landlines and mobile phones.

In a mental health crisis: you can call NHS 111 and select option 2 for urgent mental health
support.

British Sign Language (BSL) speakers: can make videos calls using SignVideo.

Need an interpreter: say the language you need when you call

NHS 111 online is for people aged 5 and over, to get advice and request a call back.

In an emergency, if someone’s life is in danger call the Emergency Services on
999.

When to use NHS 111

Call NHS 111 or use the website if you:

need medical help fast but it’s not a 999 emergency
think you need to go to A&E or need another NHS urgent care service
don’t know who to call or you don’t have a GP to call
need health information or reassurance about what to do next
need help with a mental health crisis

For less urgent health needs, contact your GP or local pharmacist in the usual way.

What happens when you use NHS 111

NHS 111 telephone advisers are supported by experienced nurses and paramedics. They ask
you questions to assess your symptoms. Then give you advice or direct you to the local service
that can help you best. That could be A&E, an out of hours doctor, an urgent care centre ,a
community nurse, an emergency dentist or a late opening chemist. If they think you need an
ambulance they will immediately arrange for one to be sent to you.

tel:111
https://signvideo.co.uk/nhs111/
https://111.nhs.uk/
tel:999
https://111.nhs.uk/
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/AE.aspx
http://www.nhs.uk/Service-Search/GP/LocationSearch/4
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
http://www.nhs.uk/nhsengland/aboutnhsservices/doctors/pages/out-of-hours-services.aspx
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/Minorinjuriesunit.aspx
https://www.informationnow.org.uk/organisation/out-of-hours-dental-emergency-and-advisory-service/
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/Ambulanceservices.aspx


NHS 111 online (for people aged 5 and over) asks you questions about your main symptom
and then tells you:

where and when to get help
that you will be contacted by a nurse if needed
how to arrange an emergency prescription if you have run out of medication

NHS 111 is operated by North East Ambulance Service (NEAS)

Mental health crisis support from NHS 111

When calling NHS 111 you will be offered the option to press 2 if you need crisis mental health
support. When you choose option 2 you will be put in contact with mental health advisors, who will
be supported and supervised by trained mental health clinicians.

The service is for people of all ages, including adults, children and young people.

Services you can access through NHS 111

Emergency Dentist
Out of hours GP Service
Eye Casualty
mental health support
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Website: www.nhs.uk/111

Helpline: 111

Free to call from landlines and mobiles. Translators are available. Say the language you need
when you call.
Textphone: 18001 111

Website 2: https://111.nhs.uk/

Opening Hours: 24 hours a day, 7 days a week.

Cost: Free
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10 Tips for good health

Introduction to First Aid

Being diagnosed

Your Doctor or GP

Dentists

Opticians

Parkinson’s Disease

Introduction to Complementary Therapies

Stroke

Shingles

Diabetes

Osteoporosis

Flu

Before you go into hospital

Getting to hospital

High Blood Pressure (Hypertension)

Depression

Pharmacy (or Chemists)

Bleeding

Burns and Scalds
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Heart Attacks

Heatstroke
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Minor Injuries Units

Urgent medical help from NHS 111
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Mental health emergency or crisis services

Deaf and hard of hearing

Healthy feet

Healthy teeth

Healthy eating and drinking

Eye Casualty

Keeping your brain active

Keeping cool in warm weather

Menopause

Drug and alcohol support

Podiatrists (or Chiropodists)

Anxiety and stress

Bipolar disorder

Mental Health

How to use your GP surgery well

Gas safety

Migraine

Chronic Obstructive Pulmonary Disease (COPD)

British Sign Language and subtitles

Baby, children and young people’s health

Interpreting and translation

Christmas and New Year holiday opening times for support services
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