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Ombudsman Association

Ombudsmen exist to deal with complaints from ordinary citizens and consumers about most
public bodies and some services in the private sector.

The services provided by ombudsmen are free of charge.

The website has a handy Ombudsman search facility to help you to find the right ombudsman
who can take your complaint forward.
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Website: www.ombudsmanassociation.org
Email: secretary@ombudsmanassociation.org
Cost: Free

Address:

Leonard House
5-7 Newman Road
Bromley

Kent

BR1 1RJ
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How to make a good complaint

Your Consumer Rights

Age discrimination and ageing well
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