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Pension Credit Claim Line

The Pension Credit Claims Line can take your Pension Credit application over the phone.

Before calling you will need to have to hand:

your National insurance (NI) number

an idea of how much money you have coming in each week

details of any savings and investments

information on housing costs, such as mortgage interest, service charges or ground rent.

If you have a partner, you will need to give the same information about them.

Video relay service for British Sign Language (BSL) users — check you can use this service

Fill in a pension claim form online or by printing it out

Post the form to:

The Pension Service 8
Post Handling Site B
Wolverhampton
WV99 1AN

Last updated: March 9, 2022

Telephone 2: 18001

Telephone 2 note: then 0800 99 1234 Relay UK
Website: https://www.gov.uk/pension-credit
Helpline: 0800 991 234

Textphone: 0800 169 0133

Opening Hours: Monday to Friday, 8am to 6 pm
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https://dwppensioncredit.signvideo.net/
https://www.youtube.com/watch?v=Osx7FFxFpNY
https://www.gov.uk/government/publications/pension-credit-claim-form--2
https://www.informationnow.org.uk/article/pension-credit/
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https://www.informationnow.org.uk/article/state-pension/

