
West End Library and Community Hub

Library services include:

books, magazines and newspapers
free computer, internet and Wi-Fi access
printing, photocopying and scanning facilities
storytime Monday’s 2pm
work club tbc
reading group, 1st Monday of the month, 5pm to 6pm
book an appointment for help with your universal credit online claim

The West Newcastle Picture History Collection is based in West End Library and is accessible
to all. There are around 17,000 images and maps of the West End,
including Benwell, Elswick and Scotswood. The collection includes a large selection of images by
Jimmy Forsyth, but also covers other west end wards in detail. Ask a member of staff in advance
for access on a Wednesday, Friday and Saturday for unaided research; volunteers are present to
help with enquiries on Mondays between 10am and 4pm.

This is a designated Safe Place for people with learning disabilities.

West End Library is a Wellbeing Hub. They’re a welcoming place to spend time in
Newcastle. They offer a range of support such as hot and cold drinks, free Wi-Fi, place
to charge your devices, information, advice and more. Read more about  Wellbeing
Hubs

 

 

polling station

Last updated: June 26, 2026

Telephone: 0191 277 4100

Telephone note: Newcastle City Council Switchboard

Website: https://new.newcastle.gov.uk/libraries/find-library/west-end-library-and-community-hub

https://www.informationnow.org.uk/organisation/universal-credit-online-application-support-at-newcastle-libraries/
http://informationnow.org.uk/articles/516/learning-disabilities
https://www.informationnow.org.uk/article/wellbeing-hubs/
https://www.informationnow.org.uk/article/wellbeing-hubs/


Email: information@newcastle.gov.uk

Opening Hours: Monday - 10am to 6pm
Tuesday - closed
Wednesday - 10am to 2pm
Thursday - closed
Friday - 10am to 5pm
Saturday - 10am to 2pm
Sunday - closed

Cost: Free

Address:
Condercum Road
Newcastle Upon Tyne
NE4 9JH
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