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Information for people in Newcastle upon Tyne

The Crisis and Resilience Fund (CRF)

The Crisis and Resilience Fund helps people on low incomes who face a sudden money problem.
It also supports work that helps communities stay strong and secure.

The fund runs from 1 April 2026 to 31 March 2029. Councils must deliver it in line with national
rules.

The fund has four parts:

Crisis Payments for emergency money help

Housing Payments to help with housing costs

Resilience Services to advise and support to build long?term money skills
Community Coordination to work to link local support services
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We’re now designing our local scheme to make sure it meets the needs of Newcastle residents.

Free school meals

Children who get free school meals will receive food vouchers for:

e Easter school holidays 2026
e May half term
e Summer school holidays

Crisis Payment scheme

Who can get help

You may get a Crisis Payment if:

e you are a householder

e you live in the City of Newcastle upon Tyne

e you’re 16 or over

e you don’t have enough money for an essential item or service due to a crisis
e you have no other way to stop serious harm or risk to you or a family member



What you can get

You can get quick money help for urgent needs, such as:

food and energy

essential furniture or appliances
emergency housing costs
transport or digital access

Most people will get a cash?first payment. This means you’ll get money so you can choose what
you need.

Who can apply

You can only ask for help from this fund if your family suddenly gets less money, stops getting
money (not because of a Universal Credit sanction), or must pay for something unexpected.

You can:

e apply here or
e telephone 0191 2787878 ask for ‘Housing Benefit” then select option 3 “Crisis and Housing

Payment Fund’ Monday to Friday 9:30am till 3:30pm.
You will need

e an email address and / or telephone number
e provide 2 months bank statements
e evidence to support your claim

What to expect

We'll make a decision as soon as we can.

If approved, you'll get a cash voucher within 48 hours of sending your evidence (where possible).
You can cash this at the Post Office.

If we refuse your application, we’ll tell you why and you can ask us to look at it again.
We may offer you support from money, housing or wellbeing services.

You may not get another Crisis Payment if you already received one in the last 12 months.

What the fund is not for

The fund is not:


https://newcastle-digital.oncreate.app/w/webpage/1662GBHNT1?context_record_id=11233225&webpage_token=619234cc6370e716b9055181c8a6e5fffbf5721a06bde88126785a1fc162385e

a guaranteed payment for everyone

a replacement for benefits like Universal Credit
long?term income support

a way to clear or repay debts

How to apply

You can apply by clicking on this link here.

You will need this information to hand:

e Details of your household income and expenditure
e Proof of 2 months bank statements
e Any other evidence to support your claim

Housing Payments

Housing Payments help people who get Housing Benefit or the housing element of Universal
Credit and cannot meet their housing costs.

They may cover:

e rent shortfalls
e removal costs

Housing Payments replace Discretionary Housing Payments from 1 April 2026. You can apply for
a Housing Payment here.

Resilience and Community Cohesion

More details about these parts of the scheme will be available soon.

If you need support now, you can find free, confidential and impartial advice about debt, money,
energy and utility costs on the Newcastle City Council website here.

Last updated: June 3, 2026

Useful Organisations

Citizens Advice

Website: www.adviceguide.org.uk

Telephone: 0808 223 1133
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Address: Citizens Advice, EC1A 4HD

Newcastle City Council Community Hubs

Email: council.housing@newcastle.gov.uk

Website: www.newcastle.gov.uk/housing

Telephone: 0191 278 8600

Address: Newcastle City Council, NE1 8QH

Money Matters at Newcastle City Council

Email: moneymatters@newcastle.gov.uk

Website: https://www.newcastle.gov.uk/debthelp

Telephone: 0800 1707 008

Address: Money Matters - Newcastle City Council, NE1 8AX

Turn2us

Email: info@turn2us.org.uk

Website: www.turn2us.org.uk

Telephone: 0800 1707 008

Address: Unit 9, CF15 7QQ

Energy Services, Newcastle City Council

Email: energy@newcastle.gov.uk

Website: www.newcastle.gov.uk/energyadvice

Telephone: 0191 278 3427

Address: Operations and Regulatory Services, NE1 8QH

Government Cost of Living Support

Website: https://www.gov.uk/guidance/cost-of-living-payment

Telephone: 0191 278 3427
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Social Justice Lass

Email: socialjusticelass@gmail.com

Telephone: 07934 580 544

Citizens Advice Newcastle (CAN)

Email: citycab@newcastlecab.org.uk

Website: http://citizensadvice-newcastle.org.uk

Telephone: 0808 223 1133

Address: 4th Floor, City Library, NE1 8AX
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