A
InformationNOW X

Information for people in Newcastle upon Tyne

Newcastle City Loan Equipment Service
(NCLES)

Newcastle City Loan Equipment Service (NCLES) provides equipment to help with your daily
living and nursing needs at home. This is a free service. You borrow equipment for as long as you
need it. When it's no longer needed they will collect the equipment, clean it and reuse it. They
install, maintain and repair a wide range of equipment. The equipment available to borrow
includes:

Toilet seats, frames and commodes

Walking sticks, walking frames and standing equipment
Pressure relief products

Lifting and handling products

Specialist beds and seating

Bath and shower boards, seats and rails

To borrow equipment you need to have an assessment. Speak to your:

e Doctor or GP surgery
e Adult Social Care at Newcastle City Council
e Hospital ward or department, if you're currently receiving hospital treatment

You can return your equipment to NCLES when you no longer need it.

Last updated: February 29, 2024

Telephone: 0191 282 3484

Website: https://www.newcastle-hospitals.nhs.uk/services/loan-equipment-service/
Opening Hours: Monday to Friday 8.30am to 4.30pm (excluding bank holidays).
Cost: Free

Address:

Geoffrey Rhodes Centre
Algernon Road

Byker

Newcastle upon Tyne
NE6 2UZ


https://www.informationnow.org.uk/article/your-doctor-or-gp/
https://www.informationnow.org.uk/organisation/community-health-social-care-direct-newcastle-city-council/
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Home adaptations, equipment and aids

Useful equipment to help you manage at home



https://www.informationnow.org.uk/article/home-adaptations-equipment-and-aids/
https://www.informationnow.org.uk/article/small-items-of-equipment-available-to-buy/

