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Direct Services, Durham County Council

Direct Services, Durham County Council offer an easy to access stairlift maintenance service for
local residents, including Newcastle City Council residents. The service provision includes lift
servicing and repairs delivered by experienced & qualified lift engineers which can be accessed
via a 24/7 Help Desk.

Last updated: November 29, 2018

Telephone: 03000 267890
Email: propertyhelpdesk@durham.gov.uk

Opening Hours: office hours are 08:00 - 16:30, however, we operate an out of hours service
enabling 24/7 access to the service

Cost: Free

Address:

St. John's Road

Meadowfield Industrial Estate
Durham

DH7 8XQ
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