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Care homes Iin Newcastle

You can pay to live in a residential care home when you can no longer live independently at home
or you need nursing care. To work out how much you will pay for your care, the Council do a
financial assessment. You will never pay more than the assessment says you can afford and you
will never pay more than the actual cost of the services you use. There are some exceptions
where the Council will pay

Some care homes specialise in one type of care and others offer different types. This may be
useful if your care needs change and you may not have to move home in the future.

Care homes are run as businesses or by not-for-profit organisations. They are registered with and
are inspected by the Care Quality Commission (CQC). Some care homes may also be
commissioned by Newcastle City Council.

Skills for Care set the learning requirements for providers offering autism, learning disability,
dementia, mental health and end of life care and support.

How to choose a care home

Choosing the right care home is important Thinking about what you want and need from a care
home is a good place to start.

=

See the lists below of care homes in Newcastle.

Find a care home that offers the type of care that you need.

3. Read our article on choosing a care home for more information on what to consider when
choosing a care home

4. Care Quality Commission regulate, check and inspect care home services. You can find
their CQC ratings on their organisation listing and click on ‘see the report’ to read their
inspection reports.

5. You may also want to search for the home on the CareFind website or read independent
reviews and opinions from review aggregator sites such as carehome.co.uk

6. Contact the organisation and speak to their registered manager or main contact to find out
more.

7. Check if the home currently has any vacancies. If it doesn’t, find out how long the waiting list
is.

8. When you find a care home that seems suitable, visit the care home. You can ask to do this

more than once.

N

Read more about choosing a care home on informationNOW
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List of residential care homes for adults commissioned by Newcastle City
Council

Here’s the list of residential care homes to help you when choosing a care home. The following
categories explain what care the care homes in Newcastle provide:

General care which includes personal care and support and help with:

e dressing

e eating, drinking and medication

e social activities

e mobility, such as getting in and out of bed

¢ night time support, including toileting

e supervision and support to keep you safe

e some general care homes also offer dementia care

Nursing care is given by qualified nurses. You may need nursing care if you:

e are very frail or have complex medical needs

e need higher levels of support with the things listed above

e have dementia and you're unable to look after yourself, or behave in a way that puts you or
others at risk

Specialist care for adults with complex medical needs, learning disabilities, dementia, mental
health and brain injury.

The specific type of care provided by each care home is also listed in the column on the right.

Click on the name of the care home (slide to the right of the screen on a mobile device) to find out
more information, including their Care Quality Commission rating

Care homes in Newcastle

r r

Care home Type of care

General Care
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Abbey Court

Address: Kenton Road, Newcastle upon Tyne, NE3 3UW

Telephone: 0191 285 1720

Website: https://www.prestwickcare.co.uk/our-homes/abbey-
court/

Provider: Prestwick Care

Under 65s
Over 65s
Dementia

Physical disability

Abbeyfield Castle Farm

Address: Castle Farm Road, South Gosforth, Newcastle upon
Tyne, NE3 1RF

Telephone: 0191 284 1344

Website: https://www.abbeyfield.com/northern/a/abbeyfield-
residential-care-home-ne3-1rf

Provider: The Abbeyfield Newcastle upon Tyne Society Limited

Over 65s

Bowland Lodge

Address: Western Avenue, Newcastle upon Tyne, NE4 8SP

Telephone: 0191 273 4187

Provider: Tirsul Ltd

Over 65s
Dementia
Physical disability
Mental health

Sensory impairment

Cestria House

Address: 45 Sanderson Road, Jesmond, Newcastle upon Tyne, NE2
2DR

Email: cestria@prestwickcare.co.uk

Telephone: 0191 281 8714

Website: prestwickcare.co.uk/our-homes

Provider: Prestwick Care Ltd

Over 65s

Dementia
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Comfort House

Address: Comfort House, 21 Middlegate, West Denton, NE5 5AY

Telephone: 0191 264 4455

Website: akaricare.co.uk/care-homes/north-east/comfort-house-
newcastle-upon-tyne

Provider: Akari Care Ltd

Under 65s
Over 65s

Dementia

Craghall
Address: Matthew Bank, Jesmond, Newcastle upon Tyne, NE2 3RE

Email: craghall@wellburncare.co.uk

Telephone: 0191 284 6077

Website: wellburncare.co.uk/care-homes/craghall

Provider: Wellburn Care Homes

Over 65s

Dementia

Cranlea

Address: Kingston Park Avenue, Kingston Park, Newcastle Upon
Tyne, NE3 2HB

Telephone: 0800 085 4167

Website: anchor.org.uk/our-properties/cranlea-newcastle-upon-
tyne

Provider: Anchor Hanover Group

Over 65s

Dementia

Dene Park House

Address: Killingworth Road, South Gosforth, Newcastle upon Tyne,
NE3 1SY

Telephone: 0191 213 2722

Website: https://www.akaricare.co.uk/care-homes/north-
east/dene-park-house-newcastle-upon-tyne

Provider: Akari Care Ltd

Under 65s
Over 65s
Dementia

Physical disability
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Ella McCambridge Care Home

Address: Winslow Place, Walker, Newcastle upon Tyne, NE6 3QP

Email: info@manorcare.co.uk

Telephone: 0191 234 1881

Website: http://www.manorcare.co.uk/care-home/ella-
mccambridge-care-home/

Provider: Manor Care

Over 65s

Dementia

Eothen Homes

Address: 45 Elmfield Road, Gosforth, Newcastle upon Tyne, NE3
4BB

Email: gosforth@eothenhomes.org.uk

Telephone: 0191 213 0707

Website: eothenhomes.org.uk/home/gosforth

Provider: Eothen Homes Ltd

Over 65s
Dementia

Sensory impairment

Ferguson Lodge

Address: Ferguson Lane, Old Benwell Village, Newcastle Upon Tyne,
NE15 7PL

Email: info@fergusonlodge.co.uk

Telephone: 0845 370 3756

Website: fergusonlodge.co.uk

Provider: Ewart and Dilworth Ltd

Over 65s
Dementia
Physical disability
Mental health

Sensory impairment
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Fleming Court

Address: Burdon Terrace, Jesmond, Newcastle upon Tyne, NE2 3AE

Telephone: 0191 281 8136

Website: https://www.hc-one.co.uk/Carehomes/Fleming-
Court.aspx

Provider: HC-One Limited

Under 65s

Over 65s
Dementia
Physical disability
Mental health

Sensory impairment

Garden Lodge Over 65s
Address: Philipson Street, Walker, Newcastle upon Tyne, NE6 4EN Dementia
Email: info@manorcare.co.uk
Telephone: 0191 263 6398
Website: http://www.manorcare.co.uk/care-home/garden-lodge-
care-home/
Provider: Manor Care Home Group
Kirkwood Court Under 65s
Address: Kirkwood Court, Kirkwood Drive, Kenton, Newcastle upon Over 65s
Tyne, NE3 3AX

Dementia

Telephone: 0191 213 3690

Website: https://www.hc-one.co.uk/Carehomes/Kirkwood-
Court.aspx

Provider: HC-One Limited

Physical disability

Sensory impairment

Melton House

Address: Melton House, Gosforth, Newcastle upon Tyne, NE3 5PJ

Email: Melton@prestwickcare.co.uk

Tel: 0191 236 6600

Website: prestwickcare.co.uk/our-homes/melton-house

Provider: Prestwick Care Ltd

Under 65s
Over 65s
Dementia

Physical disability
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The Manor House Over 65s
Address: The Manor House, 80 Greenfield Road, Brunton Dementia
Park, Newcastle upon Tyne, NE3 5TQ

Telephone: 0191 217 0092

Email: themanorhousegosforth@hhcare.co.uk

Website: hadrianhealthcare.co.uk

Provider: Hadrian Healthcare Ltd

Rosewood Villa Over 65s
Address: 106-108 Broomy Hill Road, Throckley, Newcastle upon

Tyne, NE15 9LP

Telephone: 0191 267 2373

Provider: Rosewood Villa

Sovereign Lodge Over 65s
Address: Newbiggin Lane, Westerhope, Newcastle upon Tyne, NE5

INA

Email: sovereignlodge@mariposacare.com

Telephone: 0191 271 4029

Website: mariposacare.com/articles/homes/sovereign-lodge

Provider: Mariposa [Care Port / Executive Care Group]

Whorlton Grange Over 65s
Address: Whorlton Grange Cottages, Westerhope, Newcastle upon Dementia

Tyne, NE5 IND

Email: whorltongrange@wellburncare.co.uk

Telephone:0191 694 1052

Website: http://www.wellburncare.co.uk/care-
homes?searchAddress=whorlton%20grange

Provider: Wellburn Care Homes
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Woodley Hall

Address: 1 Gill Court, Brunswick Village, Newcastle upon Tyne, NE13
7DU

Email: woodleyhallnewcastle@yahoo.co.uk

Telephone: 0191 236 8205

Website: care-homesuk.co.uk/woodley-hall

Provider: Care Homes UK Ltd

Over 65s
Dementia
Physical disability

Sensory impairment

Nursing Care

Abbeyfield The Grove Over 65s
Address: 40 The Grove, Gosforth, Newcastle upon Tyne, NE3 1NH

Telephone: 0191 285 2211

Website: abbeyfield.com/northern/a/abbeyfield-residential-care-

home-ne3-1nh

Provider: The Abbeyfield Newcastle upon Tyne Society Limited

Allan Court Under 65s
Address: Benwell Lane, Benwell, Newcastle upon Tyne, NE15 6RU Over 65s
Telephone: 0191 274 1100 Dementia
Website: http://www.bondcare.co.uk/care-homes/allan-court-care-

home

Provider: Shaftesbury Care Group

Ashton Court Under 65s
Address: 376 Westgate Road, Newcastle upon Tyne NE4 9RJ Over 65s
Telephone: 0191 274 4902 Dementia

Website: ashtoncourtcare.co.uk

Provider: Solehawk Ltd

Physical disability

Mental health
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Astell Care Centre Over 65s
Address: Wharrier Street, Walker, Newcastle upon Tyne, NE6 3BR Dementia
Telephone: 0191 224 3677

Website: fshc.co.uk/astell-care-centre

Provider: Four Seasons Healthcare Ltd

Balmoral Court Under 65s
Address: Ayton Street, Byker, Newcastle upon Tyne, NE6 2DB Over 65s
Email: balmoral@crowncaregroup.co.uk Dementia

Telephone: 0191 265 2666

Website: crowncaregroup.co.uk/balmoral

Provider: Crown Care Group IV

Learning disability
Physical disability

Mental health

Belle Vue Over 65s

Address: 1 Stanmore Road, Heaton, Newcastle upon Tyne, NE6 5SX Dementia

Email: info@prestwickcare.co.uk

Telephone: 0191 209 0300

Website: prestwickcare.co.uk/our-homes

Provider: Prestwick Care Ltd

Briardene Under 65s

Address: Newbiggin Lane, Westerhope, Newcastle upon Tyne, NE5 Over 65s

INA _
Dementia

Email: briardene@mariposacare.com

Telephone: 0191 286 3212

Website: mariposacare.com/articles/homes/briardene

Provider: Mariposa

Physical disability
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Brooke House

Address: Ronald Drive, West Denton, Newcastle upon Tyne, NE15
TAY

Email: brooke@prestwickcare.co.uk

Telephone: 0191 274 8484

Website: prestwickcare.co.uk/brooke-house

Provider: Prestwick Care

Over 65s
Dementia
Physical disability
Mental health

Sensory impairment

Brunswick House Over 65s

Address: Brookside Avenue, Brunswick Village, Newcastle upon Tyne Dementia
NE13 7DP

Email: brunswick@prestwickcare.co.uk

Telephone: 0191 217 0000

Website: prestwickcare.co.uk/brunswick-house

Provider: Prestwick Care

Byker Hall Care Home Under 65s
Address: Allendale Rd, Newcastle upon Tyne, NE6 2SU Over 65s

Email: admin@bykerhall.com Dementia

Telephone: 0191 224 0588

Website: bykerhall.com

Provider: Enhanced Elderly Care Ltd

Physical disability

Sensory impairment

Denecroft

Address: 200 Newburn Road, Throckley, Newcastle upon Tyne, NE15
9AH

Telephone: 0191 267 6422

Provider: Your Care First Ltd

Over 65s
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Kenton Hall Under 65s
Address: Kenton Lane, Gosforth, NE3 3EE Over 65s

Tel: 0191 271 1313 Dementia
Provider: Solehawk Ltd

Kenton Manor Over 65s

Address: Kenton Lane, Gosforth, NE3 3EE

Email: info@kentonmanor.com

Tel: 0191 271 5263

Website: kentonmanor.com

Provider: Solehawk Ltd

Lindisfarne Throckley Over 65s

Address: Newburn Road, Throckley, Newcastle upon Tyne, NE15 Dementia

9QR

Email: admin@gainfordcarehomes.com

Tel: 0191 267 6029

Website: gainfordcarehomes.com/our-homes/lindisfarne-

throckley

Provider: Gainford Care Homes Ltd

Mental health

Moorfield House Care Home

Address: 6 Kenton Road, Gosforth, Newcastle upon Tyne, NE3 4NB

Telephone: 0191 213 5757

Website: akaricare.co.uk/care-homes/north-east/moorfield-house-

newcastle-upon-tyne

Provider: Akari Care

Under 65s

Over 65s
Dementia
Learning disability

Physical disability
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Orchard Mews

Address: Bentinck Road, Benwell, Newcastle upon Tyne, NE4 6UX

Telephone: 0191 273 4297

Website: hc-one.co.uk/Carehomes/Orchard-Mews.aspx

Provider: HC-One Limited

Under 65s
Over 65s
Dementia

Learning disability

Pavilion Court

Address: Brieryside, Cowgate, Newcastle upon Tyne, NE5 3AB

Telephone: 0191 286 7653

Website: akaricare.co.uk/care-homes/north-east/pavilion-court-
newcastle-upon-tyne

Provider: Akari Care Limited

Under 65s

Over 65s
Dementia
Learning disability

Physical disability

Philip Cussins House

Address: 33/35 Linden Road, Gosforth, Newcastle upon Tyne, NE3
4EY

Email: info@philipcussinshouse.co.uk

Telephone: 0191 213 5353

Website: philipcussinshouse.co.uk

Provider: Mrs McNicholas

Over 65s

St. Catherine’s Care Home

Address: St Cuthbert’'s House, Newcastle upon Tyne NE15 7PY

Email: lesley.oliver@stcuthbertscare.org.uk

Telephone: 0191 245 2400

Website: stcuthbertscarenursinghomes.org.uk/st-catherines

Provider: St Cuthbert’'s Care

Over 65s
Dementia
Learning disability
Physical disability

Sensory impairment
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St Joseph’s Care Home

Address: Westmorland Road, Newcastle upon Tyne, NE4 7QA

Email: ms.newcastle@Isplondon.co.uk

Telephone: 0191 273 1279

Website: littlesistersofthepoor.co.uk/our-homes-2/newcastle

Provider: Little Sisters of the Poor

Over 65s

Sutherland Court

Address: Sutherland Avenue, Fenham, Newcastle Upon Tyne, NE4
ONS

Telephone: 0191 226 3470

Website: https://www.hc-one.co.uk/Carehomes/Sutherland-
Court.aspx

Provider: HC-One Limited

Over 65s
Dementia
Physical disability

Sensory impairment

Waverley Lodge Care Home Over 65s
Address: Bewick Crescent, Lemington, Newcastle Upon Tyne, NE15 Dementia
8AX

Telephone: 0191 264 7292

Website: hillcare.net/our-homes/waverley-lodge-residential-care-
home-lemington-newcastle

Provider: Hillcare

Westwood Lodge Under 65s
Address: 7 Bentinck Villas, Elswick, Newcastle upon Tyne, NE4 6UR Over 65s
Email: contact@westwoodlodgecarehome.co.uk Dementia

Telephone: 0191 273 3998

Website: westwoodlodgecarehome.co.uk

Provider: Westwood Lodge Ltd

Mental health



https://www.informationnow.org.uk/organisation/st-josephs-home/
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Wheatfield Court

Address: Wheatfield Road, Westerhope, Newcastle upon Tyne, NE5
5HQ

Telephone: 0191 214 5104

Website: akaricare.co.uk/care-homes/north-east/wheatfield-court-

tyne-and-wear

Provider: Akari Care Limited

Under 65s
Over 65s

Physical disability

Wordsworth House

Address: Clayton Road, Jesmond, Newcastle upon Tyne, NE2 1TL

Telephone: 0191 212 1888

Website: akaricare.co.uk/care-homes/north-east/wordsworth-
house-newcastle-upon-tyne

Provider: Akari Care Limited

Under 65s
Over 65s
Dementia

Learning disability

Specialist Care

The Alan Shearer Centre

Address: West Denton Close, Newcastle upon Tyne, NE15 7LU

Email: enquiries@alanshearercentre.org.uk

Telephone: 0191 267 8118

Website: alanshearercentre.org.uk

Provider: St Cuthbert’'s Care

Under 65s
Children

Respite

Learning disability
Physical disability

Sensory impairment
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mailto:enquiries@alanshearercentre.org.uk
tel:01912678118
http://www.alanshearercentre.org.uk
https://www.informationnow.org.uk/organisation/st-cuthberts-care/

Ashleigh (ESPA)

Address: 3 Elmfield Park, Gosforth, Newcastle upon Tyne, NE3 4UX

Email: enquiries@espa.org.uk

Telephone: 0191 516 5080

Website: http://www.espa.org.uk/location/ashleigh/

Provider: ESPA

Learning disability
Respite

Term-time education

Cragston Court

Address: Cragston Close, Blakelaw, NE5 3SR

Email: info@priorygroup.com

Telephone: 0191 286 4443

Website: priorygroup.com/nhs/locations/priory-cragston-court

Provider: Priority Healthcare

Under 65s
Over 65s

Mental health

Jubilee Mews

Address: 19 Jubilee Road, Gosforth, Newcastle upon Tyne, NE3 3DX

Email: enquiries@everyturn.org

Telephone: 0191 213 0988

Website: Everyturn — Free Talking Therapies

Provider: Everyturn

Under 65s
Over 65s

Mental health

Millldene Nursing Home

Address: 34 Field Street, off Station Road, South Gosforth, Newcastle
upon Tyne, NE3 1RY

Telephone: 0191 284 6999

Website: aspirecg.co.uk/milldene

Provider: Aspire

Mental health

Complex medical
needs
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The Bradbury Wing

Address: The Minories, Rosebury Crescent, Jesmond, Newcastle
upon Tyne, NE2 1EU

Telephone: 0191 281 7996

Website: leonardcheshire.org/support-and-information/disability-

care-and-support/care-homes/bradbury-wing

Provider: Leonard Cheshire

Physical disability

Complex medical
needs

Moor View

Address: Northern Counties Site, Tankerville Terrace, Newcastle
upon Tyne, NE2 3AH

Email: foundation@percyhedley.org.uk

Telephone: 0191 281 8957

Website: http://www.percyhedley.org.uk/

Provider: Percy Hedley

Learning disability

Physical disability

Pembroke Lodge

Address: 2 Pembroke Avenue, Walkergate, Newcastle upon Tyne,
NE6 4QU

Telephone: 0191 224 5803

Under 65s
Learning disability

Mental health

Brain injury
Website: voyagecare.com/service/pembroke-lodge
Provider: Voyage Care
Sovereign Court Under 65s
Address: Newbiggin Lane, Westerhope, Newcastle upon Tyne, NE5 Over 65s

INA

Email: sovereigncourt@papilloncare.com

Telephone: 0191 271 6151

Website: papilloncare.com/carehome/sovereign-court/

Provider: Mariposa

Mental health
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St. Stephen’s Court Under 65s

Address: Brunel Terrace, Newcastle upon Tyne, NE4 7RL Dementia

Email: ststephenscourt@carelinelifestyles.co.uk Learning disability
Telephone: 0191 273 0303 Physical disability
Website: https://carelinelifestyles.co.uk/our-homes/st-stephens- Mental health
court

Sensory impairment

Provider: Careline Lifestyles
Substance misuse

Eating disorder

Tyne Grange Under 65s
Address: Tyne Grange, Grainger Park Road, Newcastle upon Tyne, Over 65s
NE4 8RR

Dementia

Email: tynegrange@exemplarhc.com

Physical disability
Telephone: 0191 716 3100

Mental health
Website: https://www.exemplarhc.com/care-homes/tyne-grange

Provider: Exemplar Health Care

Wansbeck House Under 65s

Address: Northern Counties Site, Tankerville Terrace, Newcastle Children
upon Tyne, NE2 3AH
Learning disabiliy
Telephone: 0191 266 5491

Website: https://www.percyhedley.org.uk/

Provider: Percy Hedley

Search for care homes by area

Search for Care home organisations

Location: : ]
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