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Mental health rehabilitation and crisis flats

There are 12 dedicated rehabilitation flats and 4 crisis flats for adults with mental health concerns
in Walker. There are 5 flats in Newbiggin Hall which provide independent living support for people
aged 17 to 28.

To access this service you need a referral from Adult Social CarePoint. This service is ran by
Newcastle City Council.

Last updated: April 10, 2025

Telephone: 0191 278 8202

Website: https://new.newcastle.gov.uk/adult-social-care/adult-care-services-provided-newcastle-
city-council/mental-health-support

Address:

Recovery Support Team, Care Services
Newcastle City Council

2nd Floor Westgate College Complex
West Road,

NE4 9LU
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