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Transition from Children’s Services to Adult Services – Parents and carers FAQ

	
When does a transition to adult services start?

	
Planning can start as young as 14. However, it is usually when the young person turns 16 that they may be introduced to an adult social worker.

The young person will keep their Children’s social worker/support worker until they turn 18.  But the adult social worker will begin to get to know them and the people around them who are important in their lives. This could be parents, grand-parents, siblings and carers. 

	
Does everyone get support from adult services?

	
No – Only if the young person has eligible needs. 

Eligible needs means that the young person may need some help and support with day-to-day things like cooking, cleaning, getting out and about.  Sometimes the young person may need help to make decisions about important things such as how to pay bills. 

As a Carer, you may feel this is not needed as you can help the young person. However, it is important to acknowledge that when the young person becomes a young adult, they have the right to make decisions for themselves, even if you might not agree with them. 

Adult social workers will work with you and support you, as well as the young person. The adult social worker will talk to you and the young person about what help is right for them and how this will be put in place.






	
What happens to my child’s current social worker?

	
The young person’s current social worker or support worker should remain working with you and the young person until they turn 18, and sometimes longer. This is called a transitional period.

A new Adult social worker will work alongside you, the young person and their current team to get to know you and what support you/ they might need. 

You might not see as much of the adult worker until the young person turns 18, but regular contact will be arranged so you and the young person can get to know them. The frequency of the contact will be determined based on specific complexities. This may  require more frequent meetings and planning sessions ahead of the young person turning 18. 



	
What will a new social worker do?

	
An adult social worker helps people over the age of 18. They will listen to what the young person wants, and will check what support they might need, and help them plan for their life as an adult.  This might be to find work, move out of home or to meet new people.

The adult social worker will listen to what is important to you as a parent/carer and will work alongside you all to make decisions as long as the young person (once they become an adult) is happy for this to happen. If the young person does not wish for your help, you can ask for help to understand what support has been arranged.

It is important to know that once the young person reaches 18, they may wish to make decisions for themselves without your support. This can be difficult for parents and carers. Social workers will work closely with the young person to help them understand decisions they might want to make and help guide them with options available.

It is especially important that the young person’s voice is heard, and they feel they can independently make choices, even if sometimes they might be making what appear to be unwise decisions. 

If your child/ young adult is unable to make decisions for themselves without support, such as deciding to have carers, social workers will work with you all to make sure relevant decisions are made with the young person’s best interests in mind. 





	
Will my child need to have an assessment?

	
Yes – all adults 18+ who have the appearance of care and support needs will be offered an assessment under The Care Act (2014).

The Care Act (2014) is a law in England. It helps adults get the care and support they need to live well.

It tells councils (Local Authorities) that they must:

Listen to what matters to the adult.
Help adults to stay safe and independent.
Provide support to carers (people who might look after adults).

The young person will be seen by a member of the adult social care team and will be assessed under the Care act (2014). The care act is a set of requirements that must be met to determine if help and support is needed. This assessment then helps the local authority appoint a worker to put together a package of support for the adult and, if appropriate, for any carers they may already have. 



	
Will my child get any money?

	
When the young person turns 18 the money they are entitled to will change.
They may be entitled to benefits such as PIP (personal independence payment) and Housing benefit to help pay for rent if they are moving out of the family home.
They will be provided with help to see what they will be entitled to, and someone will help them to apply.  

If the young person is unable to manage finances for themselves, you as a parent/carer will be encouraged to formally apply to become an appointee – a legally appointed person to support with financial affairs.  You may already have this in place, or you may need support to formally apply. 

You can only apply if your young adult does not have capacity to manage finances themselves. 

Some people do not have family who can support with finances (due to their own care and support needs or personal circumstances). In this instance the local authority may apply to manage finances on their behalf.  

When the young person becomes an adult, money that may have been available to care for the young person, such as personal budgets, might change. Funding between Adult services and Children’s services is hugely different. Once you have an appointed worker within the adult team, you will be able to discuss how this may affect the young person.  

		
Who makes decisions for my child?



	
As an adult, the young person will be encouraged to make decisions for themselves.

Someone may need to help them understand and give them options to choose from. However, this depends on what decisions need to be made.

Sometimes decisions may need to be made for the young person by someone else.  This happens if the young person cannot do this for themselves. 

A social worker will speak with the young person and their family, or someone who knows them well, to help make decisions that they feel would be in their best interests.  



	
If I need someone to help care for my child will I have to pay?
	
No – as a parent or carer, your income will not be taken into consideration when looking at what care may cost for the young person. 

As an adult, the young person may need to pay some money towards their care and support, and the local authority will undertake a financial assessment to determine this. 

The local authority will look at the income that the young person gets and calculate what they will need to pay. This is called a financial assessment. 

Some people pay for all their care, some people pay for part, and some people get it for free.

If the young person is still in full time education, a financial assessment will take this into account, and they may not need to pay anything until they are no longer in school or college. This is usually by the age of 22. 

	
If my child moves out of home who will pay their bills?
	
As an adult, the young person may be entitled to their own income. This means they will need to pay for their own things which they might not have done before.

If they stay at home with family they may need to consider paying towards living there. This will be for things like food and utilities (gas, electric and water)  This will be up to family to decide with the young person. 

If the young person decides to move out of home and live in their own home, they will be responsible for paying their own bills.

If they move out of home and live with other people they will need to pay a share of those bills. These bills will be split with their fellow housemates.



	
Can my child/ young adult choose to live on their own?
	
Yes – if this is what they would like to do. However, it is important to consider if they can make informed decisions about where they live and the support they need.  

If the young person does not have capacity to make an informed choice, they will need to have support to explore options available. This may require further assessment under the Mental Capacity Act and an application to the Court of Protection. The young person’s children’s social worker and the adult social worker can tell you more about this process.

There are lots of housing options available and finding the right type of accommodation for the young person is especially important.

Not everyone wants to live on their own, and that is fine. The allocated social worker will look at options with the young person and help them to choose what might be best to meet their needs.   

	
Can they live with other people in a shared house or housing scheme?
	
Yes – not everyone wants to live alone.

The young person might want to move into a shared house with other young people who might have similar support needs.

The appointed social worker will look at options with the young person and help them decide what might be best for them.  
 

	My child already has care and support from a PA, do they get to keep them?
	
It may be possible for the young person to keep their PA. It is important that we try and keep thing as familiar as possible especially if things are working well.  

If the PA is commissioned by Children’s Services, there are some care providers who are unable to support young people beyond their 18th birthday. The young person’s allocated adult team worker will discuss options with the young person and with you as their parent/carer.




	I have heard about direct payments which can help my child keep some services that adult service may not fund. Can you tell me more?
	Direct payments are cash payments made directly to an individual (or their parent/carer) instead of the local authority arranging services on their behalf. They are part of the personalisation and choice agenda under the Care Act 2014 for adults and the Children and Families Act 2014 for children.

The money must be used to meet assessed eligible needs, but how those needs are met can be decided by the person or their carer giving them more flexibility and control. There are guidelines around the use of Direct Payments, which the adult social worker will discuss with the young person and with you as their parent/carer.

When a young person moves from children’s to adult services, some services previously provided (like social or leisure activities, additional day support, or certain therapies) may no longer be automatically funded under adult eligibility criteria.

However, if the need is still identified as part of their Care Act assessment, direct payments can offer flexibility to:

•Continue valued activities or support that promote wellbeing (e.g., a trusted personal assistant or community group).
•Employ a personal assistant (PA) who already knows the young person, maintaining consistency and trust.
•Purchase bespoke services not typically commissioned by the council, if they meet assessed outcomes (for example, sensory activities or social inclusion support)


	I will remain as the main carer for my child/ young adult. What help will I get?
	As a parent carer of an adult, you are entitled under Section 10 of the Care Act 2014 to a Carer’s Assessment in your own right.

This looks at:

•How caring affects your wellbeing, health, and ability to work or have time for yourself.
•What support you might need to continue caring if you wish to.
•Whether you want help with training, employment, or respite.


Following assessment, you might be offered:

•Carer’s personal budget (for example, to fund respite, training, or well-being activities).
•Access to local carers’ support services, peer groups, or counselling.
•Respite care or “replacement care” for the young person to give you a break.


If the young person lacks Mental Capacity to make decisions:

If the young person is assessed as being unable to manage their own finances or make decisions about their care, you may:

•Act as their authorised person for direct payments under the Care Act.
•Be involved in best interest decisions (Mental Capacity Act 2005).
•Apply to be a deputy via the Court of Protection for financial or welfare decisions, if needed.

Local authorities must support you in your understanding and to carry out these roles.

Practical & Financial Help

You may also be eligible for:

•Carer’s Allowance (if you provide 35+ hours of care weekly and meet income thresholds).
•Carer’s Credit (towards your National Insurance record).
•Discounts and concessions via local Carers Cards, respite vouchers, or Carer Grant Schemes.
•Emotional and advocacy support from local carers’ organisations (e.g. Carers UK, Carers Trust).

	How long will an adult social worker be involved for?
	Unlike children’s social work it is not likely the young person will have a social worker on a long term basis.

Once care and support has been established it is usual practice for allocated workers to end their involvement.

This does not mean you would not have access to social work support; it just means your child/ young adult would not have a named worker.

Every person who has eligible needs and has services put in place by the local authority will be reviewed annually. This will ensure that adult services can check that everything is still working well or establish if changes are required.

This does not mean you have to wait until a review if you feel things need to change. You will always have access to a duty social work team and can ask for things to be reviewed if you feel it is needed. 





More information can be found by accessing https://www.informationnow.org.uk/article/moving-from-childrens-to-adults-social-care/
On this website you can find more information on each of the topics above. If there is information you would like to discuss in more detail please feel free to reach out to your child’s allocated social work team.
image1.png
Newcastle %

City Council




